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English term

Acceptance test

Pycckuii TepMuH

[MpuemMoyHoe ncnbiTaHune

CnoBapb TepMUHOB BiSL

Description

Test in which is assessed whether the information
systems and infrastructures delivered meet the
demands (requirements) and whether the results
comply with what was agreed

bisl

foundation

OnpepeneHune

McnbiTaHKe, BO BpeMS KOTOPOro OLLEeHMBAEeTCH,
YAOBNETBOPSAIOT M pa3paboTaHHas
MHPOPMALMOHHASA CUCTEMA U MHDPACTPYKTYpa
TpeboBaHMIM 1 COOTBETCTBYHOT iU pe3ynbTathl
[OCTUTHYTLIM JOFOBOPEHHOCTSAM

Annual Business
Information Management
plan

ExxerogHbIM nnaH no
ynpasneHuto busHec-
uHbopMauuen

A plan that gives an overview of all activities to be
undertaken by the business information
management function in the coming year,
including their planning, budget and their relation
to the business processes. It also includes the main
future focus of business information management
in relation to the overall information provision

MnaH, npepocTaBnsowmMin 0630p BCEX BUAOB
[esTeNbHOCTH, BbINOJIHAEMbIX OTLE/IOM YyNpaBneHuUs
6usHec-uHpopmaumer B byayliem rofy, BKIHOYas
MX NNAHUPOBaHMe, BIOOXKET, a TaKXKe B3aUMOCBA3b C
H6u3Hec-npoueccamu. ITOT NNAH TaKXKe BKIYAeT
OCHOBHOE HanpasneHue ynpasieHus busHec-
MHbOpMaLMEN B OTHOLLIEHUM obLiero
MH(POPMALMOHHOIO obecneyeHms

Annual information
provisioning plan

ExxerooHbli nnaH no
MHbOPMaLUOHHOMY
obecneyeHuto

A plan that addresses developments in the existing
and future information provision. It includes an
overview of the most important activities for the
coming year in terms of releases, expected
changes, planning and capacity, priorities,
necessary support by IT providers, IT services
agreed upon for the coming period, cost estimates
and budgets

[1naH, HanpaBAeHHbIM Ha Pa3BUTUE CYLLECTBYHOLLENO
n byaywero nH@opmaunoHHoro obecneyerms. OH
BK/It0OYaeT 0630p Hanbonee BaXKHbIX BUOOB
LeaTenbHOCTM Ha ByayLmnin roa B OTHOLLEHUM
penn3oB, OXXnaaeMble USMEHEHUS, rPadUKn n
MOLLHOCTH, MPUOPUTETBI, HEOBXOAUMYIO NOALEPXKKY
NT-npoBalinepoB., cornacoBaHHble Ha ByayLimi
nepuon UT-ycnyru, oueHky 3atpaT u b6oaxeTa
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

The automated part of an information system
consisting of application software, application-

bisl

foundation

OnpepeneHune

ABTOMaTU3MpPOBaHHAsA YacTb MHHOPMALMOHHOM
CUCTEMbI, COCTOALWAS U3 NPUKNALHOIO

Application MpunoxeHue related data, the storage structures (physical and |nporpamMmMHoro obecneyeHus, AaHHbIX, CBA3aHHbIX C
otherwise) in which this data is embedded, and the |npunoxeHunem, xpaHmnuwy, (PU3MYECKUX 1 UHBIX) U
relevant documentation CONYTCTBYIOLLEN AOKYMEHTALUK

Vrpasnene The IT management domain that aims at O6nactb ynpasneHus UT, cocpenoToyeHHas Ha

Application management managing, maintaining and renovating yrnpaBfiieHnn, Noaaepxke u 06HOBNEHUM

NPUNOXKEHUSMU

applications

NPUNOXKEHUI

ASL (Application Services

bubnuoteka ycnyr

Public domain framework for implementing and

My6nnuHbI periMBOPK AN OCYLLECTBIEHUS

Library)® NPUNOXEHUN setting up application management YyNpaBAeHNa NPUIOXKEHUSIMU
MpuHLMN, B COOTBETCTBUM C KOTOPLIM UT-
A concept whereby an IT provider supplies the npoBanaep npenoctaBnseT GyHKUMOHaNbHbIE
functionality of applications instead of the BO3MOXHOCTW MPUNOXKEHUN BMECTO CAaMMX
ASP (Application Service [[penoctaBnexune applications themselves. The technical operation |npunoxeHuin. TexHuyeckaa akcnayaTaums aTux

Providing)

NPUKNAAHBIX yCyr

of these applications is situated on the IT
provider’s central technical infrastructure and is
offered to several user organizations

NPUNOXEHUN NPOUCXOAMUT HA LEHTPASIbHOM
TexHu4eckon uHodpactpykrype UT-nposainpepa u
npeanaraeTcs pasfMyHbIM NOMb30BATENLCKUM
OopraHu3auusaMm

Availability

[ocTynHocTb

Ability of an information provision to provide the
agreed functionality to its users

CnocobHocTb MHPOPMaLMOHHOIO obecneyeHns
npefocTaBNATb NOMAb30BATENSAM COMNACOBAHHbIE
(bYHKUMOHANbHbIE BO3SMOXHOCTH
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CnoBapb TepMUHOB BiSL bisl

foundation

English term Pycckuii TepMuH Description OnpegpeneHune

[eatenbHOCTb B paMKax npoLecca onepaumMoHHOro
yMpaB/ieHNS NOCTABLLMKOM, HaMnpaB/JeHHas Ha
obecrneyeHne OOCTYNHOCTM NPUNOXKEHMS ONs
nonb3oBaTenen B HacTodwem n byaywem. Takxe
BK/IHOYAET B Ce65 ynpasieHMe aBTopM3aumen

The activities within the Operational supplier
YnpaBsneHue management process ensuring current and future
[OCTYMHOCTbIO availability of the application for the users. This
also includes authorization management

Availability management

- XopoLo 3apekoMeHA0BaBLWKNe cebs npuemMbl u
Proven activities or processes that have been

Best practices MNepenoBow onbIT ) . MpOLEeCChl, yCMELWHO NPUMEHSEMbIEe BO MHOTUX
successfully used by multiple organizations
OopraHu3aumsx
(dpenMBOpPK AN ynpaBneHus busHec-
A process framework for Business Information MHbOPMALMEN, HAaMpPaABAEHHbIN Ha NOBbILEHNE
CTpykTypa 61bnmoTeku Management that aims at professionalizing the NpodeccMoHaNbHOro YpoBHS PyHKLMM Cnpoca B
BiSL framework ycnyr 6usHec- demand function within the information provision. |pamkax uHdopmaLMOHHOro obecneyeHus.
MHbopMauuu It describes process clusters, processes, activities |OnucoiBaeT rpynnbl NpoLeccos, OTAeNbHbIE
and their results and interrelations NpoLecChbl, BUAbI AeATEeNbHOCTH, @ TaKXKe UX

pe3ynbtaTbl U B3aMMOCBA3U
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English term

BiSL®

Pycckuii TepMuH

bubnuoteka ycnyr 6usHec-
MHbopMauum

CnoBapb TepMUHOB BiSL

Description

Business Information Services Library, a vendor
independent public domain library for the
implementation of business information
management. The library consists of publications
describing a process framework for business
information management and a large number of
best practices, white papers, articles and
presentations. The standardized approach of BiSL
contributes to the professionalization of the
demand organization and facilitates a more
efficient and cost effective way of working. It
provides a common language and reference to the
market, facilitating a better understanding and
communication between the parties involved in
information provision

bisl

foundation

OnpepeneHune

bubnunoteka ycnyr 6U3HeC-nNpUIOXKeEHUN,
He3aBMCMMag OT NOCTaBLLMKa NybanyHas
6ubnuoTteka, nomMorarwLwas B peanmsauum
ynpasneHus busHec-nHdopmaumen. bubnuorteka
COCTOMT U3 NYB6AMKALMIA, OMUCHIBAKOLMX CTPYKTYPY
NpoLLeccoB Ans ynpasneHus busHec-uHdoOpMaUmnen,
a Tak)Ke MHOTOUYMUCIEHHbIX MPUMEPOB NepesoBoro
onbITa, AOKYMEHTOB, CTaTeN U Npe3eHTauui.
CTaHaapTM3MPOBaHHbIM noaxon 6mMbnuoTekun yciyr
6usHec-nHGopMaumm cnocobCTBYeET BbIBOAY
OpraHunsaumMit Ha NpodecCMOHANbHbIN YPOBEHb U
nepexoay K 6onee apHEKTUBHOMY U IKOHOMUYHOMY
mMeToay paboTbl. bubnunorteka npepocTaBnseT obLWwmi
A3bIK U CBA3b C PbIHKOM, CMOCOBCTBYET NlyyweMy
MOHUMAHMUIO U KOMMYHUKALUKU MEXAY YYaCTHUKAMM
MH(POPMALMOHHOIO obecneyeHus

Business case

busHec-kemc
(3xoHOMMYecKoe
obocHoBaHue)

Justification for a significant item of expenditure.
The business case includes information about
costs, benefits, options, issues, risks and possible
problems

OcHoBaHWe ans 3HaunTeNbHOM CTaTbM PaCXOa0B.
busHec-kenc BkaYaeT MHGOpMaLMIO O pacxonax,
[0X0[aX, BApMaHTaxX, OrpaHUYEHUNX, PUCKAX U
BO3MOXHbIX NpobneMax

Business data

busHec-gaHHbIE

Data that is important for carrying out a business
process

[aHHble, HeoOXx0aMMble ANS OCYLLECTBNEHNS BU3HEC
npouecca
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English term

Business data
management

Pycckuii TepMuH

YnpaBneHune 6usHec-
LAHHbIMK

CnoBapb TepMUHOB BiSL

Description

The operational BiSL process within the Use
management cluster that focuses on the data
within the information provision. It aims at
ensuring a correct set-up of the data in the
information provision (e.g. data definitions and
information model) and to ensure that that the
data used within both the information systems and
the non-automated parts of the information
provision of an organization are correct and up- to-
date

bisl

foundation

OnpepeneHune

OnepaumoHHbIf npouecc BiSL B pamkax rpynnbl
ynpasieHns UCNonb30BaHMEM, COCPeAOTOUYEHHbIV
Ha AaHHbIX B paMKaxX MHHOPMALIMOHHOIO
obecneyeHuns, HanpaBneHHbIM Ha NOAAEPXKKY
KOPPEKTHOM OpraHn3auumn AaHHbIX B paMKax
MHPOPMALMOHHOro obecneyeHuns (Hanpumep,
onpepeneHve AaHHbIX UM MHOOPMALMOHHas
MoAenb), @ TaKxkKe Ha obecneyeHne KOPPEKTHOCTU U
aKTYanbHOCTU AAHHbIX, UCMO/b3YEMbIX B paMKax
MHOOPMALMOHHBIX CUCTEM U
HEaBTOMAaTU3MPOBAHHBIX YACTAX MHPOPMALMOHHOIO
obecneyeHus

Business information
administration

ALMUHUCTPUPOBAHME
6usHec-nHdopmauum

The function within business information
management that is concerned with the
operational activities

MyHKUMS B paMKax ynpasfieHns busHec-
nHdopMaumen, 3aTparmBatoLLas onepaLoHHble
acneKTbl 4eaTe/lbHOCTH

CtpaHuua 6 n3 33




CnoBapb TepMUHOB BiSL bisl

foundation

English term Pycckuii TepMuH Description OnpegpeneHune

O6nactb ynpasnexus UT, nocpescTBOM KOTOPO#M

The IT management domain by which an opraHusaums ocyulectenget sppekTnBHoe
organization efficiently plans, collects, organizes, |nnaHupoBaHue, c6op, NOArOTOBKY, UCNONb30BaHME,
uses, controls, disseminates and disposes of its KOHTPO/1b, pPAacNpOCTPaHEHUE N YHUUTOXKEHME
information, and through which it ensures that the |nHdopmaunm, n, 6narogaps sTomy, rapaHTmpyer,
) ) ) value of that information is identified and YTO MOJIb3a OT 3TOW MHPOPMALMKM ONpepeneHa u
Business information YnpaeneHue 6usHec- . .
. exploited to the fullest extent. Business n3BNieyeHa B CAMOM NOAHOM obbeMe. YnpasneHue
management nHdopmaumen i o .
Information Management refers to the activities 6u3Hec-nHpopmaumen 0THOCMTCA K BUAaAM
that organizations perform in order to ensure that |pesTenbHOCTU, KOTOpbIe OPraHM3aLMUK BbIMOAHAKOT C
they are using information in an appropriate Lenblo obecnevyeHns Haanexalwero NCnonb30BaHUS
manner and that they are acquiring and using the |nHdopMaumu, a Takxe NnpuobpeTeHUs u
appropriate information systems MCNONb30BAHUS NOAXOAAWMX MHPOPMALMOHHBIX
cmcTeM
CTeneHb, B KOTOPOW MH(OPMALMOHHOE
The degree to which the information provision (IT |o6ecneyenne (UT npunoxeHus, UHPPACTPYKTypa M
Business IT alignment CootBetctBue 6usHeca u |applications, infrastructure and organization) opraHusaums) No3BosSeT OCYLWeCTBASTb U
UT enable and support the business strategy and noaaepXmBaTb BM3HEC-CTpATErMIO M NPOLLECChI, a
processes, as well as the process to realize this TakXke CaM NpoLecc peannsauumn OCyLLEeCTBAEHMUS U
noanepXku
Business manager busHec-mMeHemxep Manager of a business process MeHemxep GusHec-npouecca

CTpyKTypupOBaHHbI Habop BMAOB AeATeNbHOCTY,
pa3paboTaHHbIM A8 BbINOJHEHWUS KOHKPETHbIX
b6usHec-3agau

A structured set of activities designed to

Business process busHec-npouecc i . ) .
accomplish a specific business objective
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

An independent unit within an organization

Hesasucmnmas eanHuua BHYTPUX OpraHu3aumnu,

Business unit MoppasneneHue pe3ynbTaTbl AeaTeNbHOCTM KOTOPOW YUYUTLIBAKOTCA B
accountable for results .
pamkax obuiei oedaTenbHOCTU KOMMNaHUK
) ) Bonpoc, npumeyaHue, noxenaHue unm npocbba
A question, note, wish or request from a user
Call Ob6palueHue . ) L Nnonb3oBaTens B OTHOWeEHUM MHPOPMALMOHHOIO
regarding information provisioning
obecneyeHus
O6LWMM TEPMUH, KOTOPbIN MOXKET OTHOCMTbLCSA KakK K
General term that can refer to both human P P
) : i ) 4yenoBevyecknM pecypcam B paMKax ynpasneHus
. resources for executing business information -
Capacity MowHocTb (O6beMm) busHec-nHPpopMaumen, Tak U K 06beMy

management as to IT capacity (storage, bandwidth,
processing)

MHPOPMALMOHHBIX TEXHONOMMIA (NaMsITb,
MponyckHas cnocobHoCTb, 06paboTka)

Capacity management

YHpaBneHme MOLLHOCTAMMU

The activities within the Operational supplier
management process that are concerned with
mapping out of expectations regarding the
necessary capacity and the management and
monitoring of activities of the IT provider ensuring
optimal use of IT resources

HesTenbHocTb B pamMkax npouecca onepaLuoHHOro
ynpas/iieHns NOCTaBLUMKOM, 3aK/IH0YAOLWAACS B
NNAHMPOBAHUU HEOBXOAMMBIX MOLLHOCTEW
(obbeMoB), a TaKkxKe ynpasBieHne 1 MOHUTOPUHT
neatenbHocT UT-nocTaBwmka, obecneunsatowme
ONTMManbHOe ucnonb3oBaHme UT-pecypcos

Chain partner

[NapTHep no uenouke

An external party or organization with which the
business organization cooperates in a chain in
which information exchange takes place. Only
other user organizations in this chain are
considered as chain partners

BHewWwHMI yyacTHUK, C KOTOPbIM OpraH13aLms
COTPYAHMYAET B paMKax LLenoyknu obMeHa
nHdopmaumen. Tonbko apyrme nonb3oBaTesibCkue
OpraHuM3aLmMmn B AAHHOM LenoYKe CHMTATCS
napTHepaMu Mo Lenouke
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English term

Change calendar

Pycckuii TepMuH

Ipaduk n3mMeHeHUM

CnoBapb TepMUHOB BiSL

Description

Overview showing all changes in a period with
their mutual relations

bisl

OnpepeneHune

0630p, NOKa3bIBAKOLWMI BCE U3MEHEHMS 3a
KOHKPETHbIV Nepuoga, a Takke UX B3aMMOoCBS3b

Change management

YnpaBneHune
N3MEHEHUSIMU

The operational BiSL process within the
Connecting processes cluster that deals with
determining the changes to the information
provision that are to be further defined and
implemented

OnepaumoHHbIf npouecc BiSL B pamkax rpynnbl
CBSI3YIOLLMX MPOLLECCOB, rAe onpeaensoTcs
M3MeHeHUs B MHPOpPMaLMOHHOM obecneyeHuy,
KOTOpble 33aTEM YTOUHSAIOTCS U BHEAPSOTCS

Connecting processes

Cesizylolime npouecchl

The BiSL process clusters that synchronize the
process clusters that focus on the use and
structure of information provision with those that
focus on the content of information provision.
There are Connecting processes clusters on the
following levels:

e Operational

e Strategic

Ipynnbl npoueccoB BiSL, obecneumBatowme
CUHXPOHWU3AUMIO TPYNM, HAMPABAEHHbIX HA
MCMONb30BaHUE U CTPYKTYPY MHDOPMALMOHHOIO
obecneyeHus, C rpynnaMu, HanpaBAEHHbIMU Ha
coepxaHue MHPOpMaLMOHHOIo obecneyeHus.
Cesa3ytoLiMe NpoLecchl CYLLECTBYOT Ha ABYX
YPOBHSX:

e OnepauuoHHbIV

e CTparernyeckui

Connecting processes -
Operational level (process
cluster)

Ceasytowme npoueccol -
OnepaunoHHbIM YPOBEHb
(rpynna npoveccos)

The BiSL process cluster that deals with
coordination and communication between the Use
management cluster and the Functionality
management cluster.

This cluster consists of the following processes:

e Change management

e Transition management

lpynna cea3yowmx npoueccos BiSL, oteevatowwasn
33 KOOPAMHALMIO M KOMMYHUKALMIO MEXAY Fpynnown
MpoLEeCcCoB ynpaB/ieHNs UCMOJIb30BAHWUEM U
rpynnor npoueccoB ynpaBneHus
®YHKLUMOHANbHBIMU BO3MOXHOCTSMM.

[laHHas rpynna cocTouT u3 cnepyowmx NnpoLeccos:
e YnpaBneHue U3MeHeHUaIMU

e YnpasneHue npeobpasoBaHmem
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Connecting processes -
Strategic level (process
cluster)

Ceasytowme npoueccol -
CTpaTerMyeckuii ypoBeHb
(rpynna npoveccos)

The BiSL process cluster that deals with the
alignment between policy plans on content and
organization of the information provision.

This cluster comprises one process:

e Information coordination

lpynna npoueccos BiSL, oTBevatowas 3a
COrnacoBaHWe NAaHOB MO COAEPXKAHMUIO C
opraHusaumer MHGOopMaLMOHHOrO obecneyeHus.
[aHHag rpynna cocTouT U3 OAHOro npouecca:

e KoopauHupoBaHue nHdopmMaumm

Continuity management

YnpasneHue
HenpepbIBHOCTLIO

The activities within the Operational supplier
management process that are concerned with
taking measures to ensure that information
provision can continue to function undisturbed or
with an acceptable level of risk

Buabl pesTenbHOCTM B paMKax npouecca
ONEepPaLMOHHOrO YNpaBiEHNUS NMOCTABLLMKOM,
3aK/1H04aIOLLMECS B MPUHSATUM MEp, HaNpPaBNEHHbIX
Ha HeMpepbIBHOCTb MHPOPMALMOHHOIO
obecneyeHuns U NpUeMneMblit YpoBEHb pHUCKa

Contract management

YnpasneHne KOHTpakTaMu

The managing BiSL process that is responsible for
defining appropriate agreements for automated
information provisioning and services by the IT
provider. Contract management is also responsible
for monitoring and improving agreements

Mpouecc ynpasnexus BiSL, oTBevarowmin 3a
onpepeneHve HeobxoAMMbIX COrNaeHURn ans
aBTOMATU3MPOBAHHOIO MHHOPMALMOHHOIO
obecneyeHus u ycnyr UT-noctaslymka. Ynpasnexue
KOHTPaKTaMU TakxKe 0TBeYaeT 38 MOHUTOPWUHT U
ynyJlleHne cornaLieHuni

Data of a critical nature that is used but not

0Oco60 BaxHble AaHHble, ncnonb3yemole, HO He
noganep>XxXmBaemble KOHEYHbIMU MOJ1b30BaTENIAMMU.

Control data KOHTpOsbHbIE AaHHbIEe maintained by end users. It is maintained in the
) Nx conpoBoxaeHne oCyLLecTBNSETCS B paMKax
Business data management process
npouecca ynpasneHus 6usHec-A4aHHbIMK
) L , B pamkax BiSL pa3nuyatotcs 6GusHec-faHHble U
Data [aHHble BiSL distinguishes business data and control data P P A

KOHTPOJIbHbI€ AdHHbIE
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Define I-organization
strategy

Onpepenenue cTpaternm
pa3BUTUS |-OpraHu3aumm

The strategic BiSL process within the I-
organization strategy cluster that defines the
desired organization of the I-function: organization
form(s), responsibilities, carrying out and
cooperation between the various departments
involved within the organization

Crparternyeckuii npouecc BiSL B pamkax rpynnbl
NpoLEeCCoB CTpATErnM pasBuTUS |-opraHusaumm,
OTBEeYaoLWNn 33 onpefeneHue xXenaemon
opraHusauuu I-dyHKLMK: OpraHM3aLMOHHblIe
dopMbl, 0693aHHOCTH, 0becneyeHne peanmsaumm u
COTPYAHUYECTBA MEXAY PA3NMUYHBIMKU OTAENAMMU,
33eNCTBOBAaHHbIMM B 3TOM OpraHM3aumm

Demand

3anpoc (Cnpoc)

The formalized need for information to support
business processes

(MopManusoBaHHasg NOTpebHOCTb B MHPOpMaLUm
ANg noanepXkun busHec-npoueccos

Demand management

YnpaeneHue cnpocom

The managing BiSL process that manages the
demands from the business process for support by
information provisioning. These business demands
are translated into demands to the quality of the
information provisioning and the quality of the IT
services. The process is also responsible for
ensuring that demands within the business process
are recognized

Mpouecc ynpaBneHus BiSL, oTBevyatowmii 3a
TpeboBaHusa 6U3HeC-NpoLEeccoB K noanepx ke
nHdopMaumnoHHoro obecneveHus. [laHHble BusHec-
3anpocbl NpeobpasyoTcs B TpebOBaHMUS K KauecTBy
nH@opMaunoHHoro obecneverus n UT-ycnyr.
lNpouecc Takxe OTBEYaeT 3a onpeneneHune
TpeboBaHMit B paMKax BusHec-npoueccoB

Demand perspective

MepcnekTnBa cnpoca

The business point of view, as opposed to the IT or
supply perspective

Touka 3peHus busHeca B MPOTUBOMOJIOXKHOCTb
Touke 3peHus UT unm npennoxeHus
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Design non-automated
information systems

MpoekTpoBaHue
HEeaBTOMaTU3MPOBAHHbIX
MHPOPMALMOHHbBIX CUCTEM

The operational BiSL process within the
Functionality management cluster that aims at
creating a clear and coordinated work method for
the information processing activities within the
business process, including use of automated
information provisioning. Design non-automated
information systems creates and maintains
relevant documentation for everyday use such as
procedures, work instructions and manuals

OnepaumoHHbIf npouecc BiSL B pamkax rpynnbl
ynpaBneHns GyHKUMOHANbHbIMY BO3MOXHOCTSIMMU,
OTBeYalLWuii 3a pa3paboTky MeToa YeTKOM U
COrnacoBaHHoM paboTbl B paMKax AeaTeNbHOCTU MO
06paboTke MHPOpMaumMm B BU3HEC-NpoLecce, B T. Y.
MCMNONb30BaHWS aBTOMATU3UPOBAHHOMO
nHdopmMaumnoHHoro obecneveHus. lNpoekTMpoBaHue
HEeaBTOMATU3UPOBAHHbLIX MHDOPMALIMOHHBIX CUCTEM
OTBEYaEeT 33 CO34aHMe U NOALEPXKKY
COOTBETCTBYIOLWEN OKYMEHTaLUMKN Ans
NMOBCEAHEBHOrO UCMOMb30BaHMS: NpoLEeaypsl,
WHCTPYKUMM U PYKOBOACTBA

Dossier of Agreements
and Procedures (DAP)

Jocbe cornaweHn un
npoueayp

A dossier that describes the way communication
takes place and the procedures for everyday
reporting between customer and supplier

lakeT OOKYMEHTOB, ONUCbIBAKOLLMX CNOCOO
OCYLLECTBNEHUS KOMMYHUKALMK U NpoLeaypbl Ans
eXXeaHEeBHOM OTYETHOCTM MeXAY 3aKa34yMKOM 1
NMOCTaBLIUKOM

End user support

Mopne p>XKa KOHEYHOIO
nonb3oBatens

The operational BiSL process within the Use
management cluster that aims at supporting,
facilitating and guiding end users in the use of
information provision. Important subjects are
(proactive) communication with the end user and
dealing with calls

OnepaumoHHbIN npouecc BiSL B pamkax rpynnbl
ynpasieHns UCnonb3oBaHMEM, OTBEYAIOLLMI 32
NOAAEPXKKY U MHCTPYKTAX KOHEYHbIX
nonb3oBaTeNiei, a TakxKe OKa3aHWe UM COLencTBus
B paMKax MHDOPMaLMOHHOro obecneyeHus.
OCHOBHbIMM BUAAMU AeaTENbHOCTU ABASIOTCS
(NpoakTMBHAs) KOMMYHMKALMSA C KOHEUYHbIMMU
nonb3oBaTensMu n 06paboTka obpalleHun
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English term

End users

Pycckuii TepMuH

KoHeuHble nonb3oBarenu

CnoBapb TepMUHOB BiSL

Description

Individual users within the user organization who
use information systems or other areas of the
information provisioning to carry out their work

bisl

foundation

OnpepeneHune

OTaenbHble Nonb30BaTeNN BHYTPU
Mo/Ib30BaTENIbCKOM OpraHu3aLum, UCNOMb3YoLIMeE
MHGOPMALMOHHbIE CUCTEMBI MU MHbIE 06NACTM
MH(pOpMaLMOHHOro obecneyeHns ans
ocyLLecTBieHNUs paboTbl

Establish business
process developments

OnpepeneHue pa3sutus
6u3Hec-npouecca

The strategic BiSL process within the Information
strategy cluster that maps out the developments in
the longer term within the organization and the
associated business processes, so that over the
long term the business processes are supported in
an efficient, coordinated and balanced manner by
information provision

CtpaTermnyeckmin npouecc BiSL B pamkax rpynnbl
npoLeccoB MHPOPMALIMOHHON CTpaTeruu,
OTBEYalLWMi 3a NNAHMPOBAHWE Pa3BUTUS
[esTeNbHOCTM OpraHM3aumu U CBA3aHHbIX C 3TUM
H6u3Hec-nNpoLeccoB B AONTOCPOYHON NepcnekTuBe,
yTobbl 06ECneUnTb NoALEePXKKY 3PPEKTUBHOCTH,
COrNacoBaHHOCTM U CHaNaHCMPOBAHHOCTM BU3HeC-
MpoLEeccoB C NOMOLLbI MHHOPMALIMOHHOIO
obecneyeHus

Establish information
chain developments

OnpepeneHue passutus
MHPOPMALMOHHOM
LlernoyKm

The strategic BiSL process within the Information
strategy cluster that maps out the developments in
the longer term in the area of information
provision among organizations (thus not limited to
the developments within the own organization)
and translates these developments into
consequences for the content of information
provision for the own organization

CtpaTermnyeckuin npouecc BiSL B pamkax rpynnbl
npoLeccoB MHPOPMALIMOHHON CTpaTeruu,
OTBEYaoLWMii 33 NNaHMPOBaHME Pa3BUTHS B
obnactm nHGopMauUMOHHOro obecneyeHms Mexay
OpraHu3auusMu (He orpaHMuMBasCb paspaboTkamu
BHYTpY COBCTBEHHOM OpraHn3auum) B
[LONTOCPOYHOW NepcnexkTMBe U Npeobpasyowmii 3T
pa3paboTku B HaMoHeHUe MHHOPMALIMOHHOTO
obecneyeHns CO6CTBEHHOW OpraHn3aLmm
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

bisl

foundation

Establish technological
developments

Onpepenenne
TEeXHONOrMYeCcKoro
pa3BuUTUA

Description

The strategic BiSL process within the Information
strategy cluster that maps out which technical
developments are significant for the organization
and information provision in the longer term

OnpepeneHune

CtpaTermnyeckmin npouecc BiSL B pamkax rpynnbl
npoLeccoB MHPOPMALIMOHHON CTpaTeruu,
OTBEYalLWMIi 33 onpeneneHne TeEXHUYECKUX
pa3paboTok, MMEKLLMX 3HaYEeHWe OJ1 OpraHM3aLmm
1 MHPOPMALMOHHOIO obecneveHuns B
OONITOCPOYHOM NepcrnekTmMee

Financial management

YnpaBneHune GpuHaHCaMu

The managing BiSL process that aims at the
preparation, maintenance and monitoring of a
(from a financial and business perspective) cost-
effective information provision, and at a cost-
effective use of IT resources for support and
execution of the business processes of the
organization

Mpouecc ynpaBneHus BiSL, oTBevyatowmii 3a
MOArOTOBKY, COMPOBOXAEHNE U MOHUTOPUHT
3KOHOMMUYHOIO (C TOYKMU 3peHUst PUHAHCOB U
6usHeca) MHOOPMALMOHHOrO obecneyeHus, a Takxe
3KOHOMMYHOIO Mcnonb3oBaHus UT-pecypcos ang
NoALEepPXXKM M ocyLLecTBNeHns BusHec-npoLeccos
opraHusauuu

Functionality
management (process
cluster)

YnpaBneHue
OYHKUMOHANbHBIMU
BO3MOXHOCTSMM (rpynna
NpoLLeccoB)

The operational BiSL process cluster that aims at
initiating and ensuring the definition and
implementation of desired changes in the
information provision.

The Functionality management cluster consists of
the following processes:

e Specify information requirements

e Design non-automated information systems

e Review and testing

e Prepare transition

lpynna onepaumoHHbIX npoueccos BiSL,
OTBEYaoLWas 3a MHULMALMIO U ONpeaesieHne U
BHEApEeHMe XeNnaeMblX U3MEeHEHUN B
MH(OPMaLMOHHOM obecneyeHuu.

lpynna npoueccos ynpaBneHus GyHKLUMOHANbHbIMU
BO3MOXHOCTSIMU COCTOMUT U3 CNeAyHLLMX
npoLeccoB:

e OnpepeneHune TpeboBaHMi K MHDOPMaL MK
e [IpoeKkTMpoBaHMe HeaBTOMATU3UPOBAHHbIX
MH(MOPMALMOHHbBIX CUCTEM

e 0630p M TeCTMpoOBaHUe

e [logrotoBka NnpeobpasoBaHus
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English term

Implementation calendar

Pycckuii TepMuH

Kanenpapb BHeLpeHus

CnoBapb TepMUHOB BiSL

Description

Overview that identifies when changes are actually
implemented within the user organization

bisl

foundation

OnpepeneHune

0630p, NO3BONSAOWMIA ONpefennTb CPOKM
(aKTUYECKOro OCYLLECTBNEHUS U3MEHEHUI B
MoJIb30BaTE/IbCKOW OpraHmn3aLmm

Implementation plan

MnaH BHeapeHUs

A plan that lists the activities that are to be carried
out while preparing the transition of changes in
the automated and non-automated information
provisioning to operational use

Mnan, roe nepe4vyncneHbl Buabl LEATE/IbHOCTMU,
KOTOpble Heob6X0AMMO BbIMOMHWUTL B XOAE
noAroToBku I'IPEOGDHBOBHHI/M U3MEHEHUI B
dBTOMaTU3UPOBAaHHOM N HEABTOMATU3UPOBAHHOM
I/IHCIJOpMaLI,VIOHHOM obecrneyeHun K aKcnnyataumm

A high-level subdivision of the information

Monpasnen MHGOpMaLMOHHOro obecrneyeHus, Ha
BbICOKOM YPOBHE paccMaTpuBatoLLmMit

) ) ApxuTtekTypa provision, which includes characteristics for parts
Information architecture ) i ) XapaKTePUCTUKM TaKMX COCTABASIOLWMX KaK
MHdOpMaLUK such as investment value, status, interest, quality,
MHBECTULLMOHHAs CTOMMOCTb, CTaTyC, CTaBKa,
strengths and weaknesses
KauyecTBO, CUNbHble U1 Clabble CTOPOHbI
CtpaTermnyecknin npouecc BiSL B pamkax rpynnbl
The strategic BiSL process that monitors and CBA3YIOLWMX NPOLECCOB, OTBEYAIOLWMI 33
supervises the connection between all the various |MOHUTOPUHT U KOHTPOAb CBSA3EN MeXay
K plans for information provision: the portfolio plans |pa3nnyHbIMM NA1aHaMU MHGOPMALMOHHOIO
. N 00pAMHMPOBaHUE )
Information coordination q)p P at the corporate level, the various plans for the obecneyeHuns: N1aHOB No NopTdento Ha
MHpopmMaLuu . . .
business information (systems) managers related |kopnopaTMBHOM ypOBHe, pPa3fIMUHbIX NAAHOB
to their information systems, and planning for the |MeHepxepoB MHPOPMaALMOHHBIX BU3HEC-CUCTEM,
definition of the I-organization CBSA3aHHbIX C UX MHOOPMALMUOHHBIMU CUCTEMAMU, U
nnaHMpoBaHue Ans onpepenexHus |-opraHmsaumm
. . NHdopmMaLmoHHas ] 3
Information domain 6 See: Information management area Cm: O6nacTb ynpaBneHus nidopmaumeit
obnactb
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CnoBapb TepMUHOB BiSL bisl

foundation

English term Pycckuii TepMuH Description OnpegpeneHune

CtpaTermnyeckmin npouecc BiSL B pamkax rpynnbl

ic Bi : . npoLeccos MHHOPMaLMOHHOW CTpaTErnK,
The strategic BiSL process that aims at creating a pou dopmau p

L YnpasneHue ) ) . ) . |oTBeuvatowmii 3a cozgaHune cTpaternu
Information lifecycle strategy for information provision, translating this
MHHOPMALUOHHBIM . . . . . MH(POPMaLMOHHOro obecrnevyeHums n
management into actions and investments and ensuring this is N N
YXM3HEHHbIM LIMKIOM ) npeobpasyoLmnin CTpaTeruio B LencTeunsa u
implemented

KanuTanoBMOXEHMS, @ TaKKe 0becrneymBatoLLmii
peanusauuto 3Toro

O6nacTb ynpasneHus 6busHec-mHboOpmMaLmen,
33[at0LLAs HAaMpaB/ieHNS U OCYLLEeCTBAAIOWAS
MOHWUTOPUHT COAEPXKAHMS U GOPMbl
MH(OPMaLMOHHOIo obecneyeHuns B LUIMPOKOM
CMbIC/e (YacTo B AONTOCPOYHOM U CpeaHeCpOYHOWA
nepcnekTMBeE) 1 onpeaensowas napameTpsbl
OMNTUMaNbHOM OPraHM3aLmMu C Lenbio peanusaumm
3Tnx dbopMbl U cogepxaHus. Bce 310 3akntoueHo B
MHPOPMALMOHHONM CTpaTernn, MHOOpPMaLMOHHOM
noAnTUKe, HPOPMALMOHHBIX NAAHAX M NAaHaX No
aBTOMaTM3aLUM

The part of business information management that
gives direction to and monitors the content and
form of information provisioning in broad terms
YnpasneHue (often for the medium and long term) and defines
nHpopmauuen the most suitable organization in order to realize
this content and form. This is captured in
information strategy, information policy,
information plans and automation plans

Information management

Y3kocneumanmmpoBaHHas 061acTb BHYTpH
MoNb30BaTENbCKOM OpraHM3aLmmn C COOGCTBEHHbIM
B6U3Hec-NpoLeccom, opraHM3aLmen Nnpoueccos,
XapaKkTepuCTMKaMuM NpoLEeccoB M HabopoM
TpebyeMbIX CNeuManbHbiX 3HaHWIA, HANpPUMep, B
cdepe HMHAHCOB, 3aKYMNOK, UCCNeA0BaHUS U
pa3paboTKK UM yNpaBieHWUs NepCcoHaNoM

A specific aspect area within the user organization
with its own business process, process
Information management [O6nacTb ynpaBneHus organization, process characteristics and own

area uHdbopMauuen specifically required knowledge, for example,
finance, purchasing, research and development or
human resource management
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Information model

NHdopMaLmMoHHas
Mopenb

A structure that provides an insight into the data
relevant to the organization, data definitions and
relationships between the data

CTpyKTypa, fatowas NpeacTaBneHne 0 AaHHbIX,
OTHOCAILLMXCS K OpraHu13aumm, MeTaflaHHbIX 1
B3aMMOCBS3X MEXAY HUMM

Information plan

MHdOpMaLMOHHbBIN NnaH

All the plans of an organization outlining what
shape the information provisioning will take in the
medium term (normally three to five years) and
how this is to be realized

Bce nnaHbl opraHusauuu, onpegenstome, Kakyo

dopmy npumeT UHGOPMaUUMOHHOE obecneyeHme B
cpefHecpoyYHoM nepcnektuae (06bIYHO OT TpeX L0
naTY neT) U Kak 3to byner peannsoBaHo

The policy used by an organization for the purpose
of information provisioning. It often consists of
descriptions of developments, underlying

[Monutmka, npuMeHaemaq opraHmsaumen K
MHMOpPMaLUMOHHOMY obecneyeHumto. YacTo cogepxuT
onuncaHusa paspaboTok, BuaeHus 6a3oBon

. . NHdopmaLmoHHas o . - . . o

Information policy NOMUTHKa organization policy visions, sketches of information|opraH13auMoHHOM NONUTUKK, CXEMDI
provisioning required in the medium and long term|nHdopMaumnoHHoro obecneyeHus, HeobxoauMmeble B
and the method with which this is controlled and |cpeaHecpo4HOM MM AOATOCPOYHOM NepcrneKkTuBe, a
realized TaKXKe MeToAbl UX KOHTPONS U peanusaumm

Crparternyeckuii npouecc BiSL B pamkax rpynnbl
The strategic BiSL process that, from a business-  [npoueccoB MHGOPMAUMOHHOM CTpaTernu,
Vrpasnenne wide point of view, aims at ensuring an optimal OTBEYAOLWMIM 38 ONTUMU3ALMIO UCMOSIb30BAHUSA
Information portfolio MHGOPMALIOHHBIM use of resources and set-up of the information pecypcoB 1 OpraHM3aumio MHPOPMALMOHHOIO
management nopTdenem provision, and at coordinating the various (sub) obecrneyeHus, a TaKxKe KOOpAMHUPOBAHME

plans regarding the future development of
information provision

Pa3/IMYHbIX NJAHOB (AONOMHUTENbHbBIX NNAHOB),
CBAA3aHHbIX C JANIbHENLUNM Pa3BUTUEM
MHbOPMaLMOHHOro obecneyeHums
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English term

Information provision

Pycckuii TepMuH

NHdopmaLmoHHoe
obecneyeHune

CnoBapb TepMUHOB BiSL

Description

Information provision: (1) the information that is
made available to (a part of) an organization, and
(2) the people, procedures, data, data carriers,
software and hardware that produce this
information.

Note 1: An organization's information provision
usually consists of several information systems
that each fulfil part of the information demand.
Note 2: Data carriers are either digital or analogue
(e.g. paper)

Note 3: In addition to the user data needed to
produce the required information for the user
organization, 'data’ also includes artefacts such as
information policy, requirements, designs etc. that
are needed to support the information provision
activities

bisl

foundation

OnpepeneHune

NHdpopMaumoHHoe obecnieveHne — (1)
nHdopmauums, npeaocTasnsemMas opraHmsaumm (Mnm
ee yacTtu), a Takxke (2) noau, npouenypbl, AaHHbIe,
HocuTenu uHbopmaumu, NPorpaMMHoe U
annapaTtHoe obecneyeHune, NpoOM3BOASLLME ITY
MHbOpMaLMIO.

MNpumeyanue 1. MHpopmaumnoHHoe obecneyeHune
opraHu3auuu, Kak NpaBmio, COCTOUT U3 HECKOMbKUX
MH(MOPMALMOHHbBIX CUCTEM, KaXaas U3 KOTOPbIX
YAOBNETBOPSAET YaCTb MHPOPMALMOHHbIX
TpeboBaHM.

MNpumeyaHue 2. Hocutenm HbopMaumm MoryT 6biTb
6o umMdpoBbIMKU, TMOO aHANOroBLIMU (Hanpumep,
6yMmara).

[MpumMeyaHue 3. [NoMUMO NONb30OBATENbCKUX
[aHHbIX, HE0H6XOAUMBIX ANS NPOM3BOACTBA
Tpebyemoi MHdOpMaLMK A9 NOb30BaTeNIbCKOM
OpraHu3auuun, TEPMUH "LaHHbIE" TaKXKe BKIOYaeT
Takue apTedakTbl, KaK MHPOPMALMOHHAS NOMNTUKA,
TpeboBaHwMs, NPOEKTHbIE PELEeHUs U T. M.,
HeobxoauMble An9 NOAAEPKKN MHPOPMALMOHHOIO
obecneyeHus
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CnoBapb TepMUHOB BiSL bisl

foundation

English term Pycckuit TepMuH Description OnpepeneHune
lpynna cTpatermyeckmx npoueccos BiSL,
The strategic BiSL process cluster that considers  |paccmaTtpmBatowwag 6yoyuiee MHPOPMALMOHHOTO
the future of information provision within the obecneyeHns BHYTpM OpraHM3aLmm, OTBeYatoLwas 3a
organization. It aims at ensuring the alignment COrNacoBaHHOCTb Mexay MHPOPMALMOHHBIM
between the information provision and the obecneyeHneM 1 bBUsHec-npoueccamm B byayLiem.
‘ MHGOpMALMOHHAS business‘processes in the future.‘ lpynna npoueccoB MHPOPMALMOHHOM CTpaTernm
Information strategy crpatervs (rpynna Information strategy cluster consists of the COCTOMT U3 CNeayrLmMX NpoLLEeCCOoB:
(process cluster) MpOLECCoE) following processes: e OnpepeneHune pasBuTUS MHHOPMALMOHHOM
e Establish information chain developments LLeNOYKHM
e Establish business process developments e Onpenenexune pa3sutusa brusHec-npouecca
e Establish technological developments e OnpepeneHme TEXHONOMMYECKOro pa3BmTma
e Information lifecycle management e YnpasneHune MHOOPMALMOHHBIM XU3HEHHBIM
e Information portfolio management LUMKNOM
e YnpasneHue MHOOPMaLMOHHbIM NopTdhenem

CtpaHuua 19 us 33



English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Information system

MHdopMaLMOHHas
cucteMa

Information system: the people, procedures, data,
data carriers, software and hardware that produce
information to accomplish goals of (part of) an
organization.

Note 1: An information system may be automated
or non-automated or a combination of both.

Note 2: An information system often supports one
business process or a part of it.

Note 3: Another more limited definition is often
used in practice: the application software and
digital data carriers and data sets used by an
organization for carrying out or supporting
information processing procedures. BiSL usually
uses the limited sense of the term.

Note 4: An information system is part of the
information provision for one or more
organizations

MHbopMaLmMoHHas cucTeMa — Noau, Npoueaypsl,
[laHHble, HocuTenn MHGOpMaLLMK, MPOrPaMMHOE U
annapatHoe obecneyeHune, Nnpom3BoaaLLMe
MHDOPMALMIO 019 AOCTUXKEHMUS LeNei opraHm3aumm
(unn ee vactm).

MNpumeyanme 1. MHPOpMaUMOHHAa cucTeMa MOXeT
6bITb aBTOMATU3UPOBAHHOW,
HEeaBTOMaTU3MPOBAHHOM UM KOMOUHMPOBAHHOM.
lNMpumeyanue 2. MHdopMaLMOHHAA cUCTEMA HYaCTo
noanepxuBaet bU3HeC-NpoLEecc UM ero 4acTb.
MpumeyaHue 3. Ewe ogHO 3HAYeHUe B Hosiee y3KOM
CMbICJIe, YacTO UCMONb3YEMOE Ha NPaKTUKe —
npuknagHoe MO u umndposbie HoCUTENM
MHPOPMaLMK, a TaKKe Habopbl AAHHBIX,
Mcnonb3yemble OpraHM3aumen Ang BbIMOMHEHUS UK
NoALePXKK npouenyp 06pabotkn uHpopmauuu. B
BiSL 06bl4HO MCNONIb3YETCA 3TOT Y3KMI CMbICA
TEepMUHa.

MNpumeyanue 4. MHdopmMaLMOHHAg cucTema
ABNISETCS YaCTblo MHPOPMALMOHHOIO obecneyeHms
AN OAHOM MU HECKONbKMX OpraHu3aumi

Installed base

Yumcno egmuuL,
ycTaHosneHHoro M0

The total number of units of a particular system
that is installed in various organizations

O6Lwee yncno eanHUL, oNpeneneHHon CUCTEMBI,
YCTAHOBNEHHOM B Pa3HbIX OpraHu3aumsax
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

An interconnection between systems, equipment,

B3anmocessb Mexay cMcteMamu, o6opy,uosaH|4eM,

Interface NHTepdenc .
concepts, or human beings MPUHLMNAMU U NTHOABMU
The organization or function that controls the OpraHusaumsa unu oTaen, KOHTPoMpyoLwme
L information provision. l.e. the organization that MH(POPMALMOHHOE obecrneYveHue, T. €. opraHM3aums,
[-Organization |-opranumsaums

carries out tasks in the field of business
information management

BbINOMHALWASA 3a43aHMS B 061aCTU ynpaBneHus
6usHec-uHpopmauuen

[-organization strategy
(process cluster)

lpynna npoueccos
cTpaTterum |-opraHusauum
(rpynna npoveccos)

The strategic BiSL process cluster that aims at
setting up the operation and management of the
organization’s information provision in such a way
that the method of control and decision- making is
optimal. The decision-making is also coordinated
with the structure of the user organization and the
environment in which the organization operates
and which can also influence the content of
information provision in the organization.
[-organization strategy cluster consists of the
following processes:

e Strategic supplier management

e Strategic user relationship management

e Strategic information partner management

e |-organization strategy

lpynna cTpaternyeckmx npoueccos BiSL,
0TBeYalLas 3a opraHM3aumio paboTsbl 1
ynpasfieHne MHHOPMaLMOHHBIM obecrneyeHnem
KOMMAHWM ONTUMANbHO C TOYKM 3pEHUS KOHTPONS U
NPUHATUA peLleHnin. [puHaTHE peLlleHnin Takxke
COrnacyeTcs Co CTPYKTYpOM Nonb30BaTeNbCKOWM
opraHusauuu u cpefon, B KOTOpon paboTaeT
[aHHas OpraHM3aLms U KOTopas TakxKe MOXeT
BAMATb Ha codepXaHue MHHOPMALMOHHOIO
obecneyeHns B opraHM3aumu.

[pynna npoueccos cTpaternu |-opraHusauuu
COCTOUT U3 CNeayoLWmMX NpoLeCcCoB:

e (TpaTernuyeckoe ynpasjeHue NoCTaBLLMKOM

e CTpaTernueckoe ynpasneHue
B3aMMOOTHOLUEHUAMU C NOJSIb30BATENSAMM

e CTparternyeckoe ynpasfieHne MHPOPMaLMOHHbIM
napTHepoMm

e OnpepeneHue cTpaternu |-opraHusaumm
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

IT infrastructure
management

YnpasneHnue UT-
MHbPACTPYKTYpOH

The IT management domain that aims at
managing, maintaining and renovating the IT
infrastructure in the information provisioning

O6nacTb ynpaBneHus, HanpasieHHaa Ha
ynpasfieHue, NoaaepPXKy u 06HoBneHne UT-
MHPPACTPYKTYPbI B paMKax MHOOPMALMOHHOIO
obecneyeHus

IT management domain

O6nactb ynpasnenusa UT

Specific areas of consideration that are important
within the overall area of the management of
information provision. Three IT management
domains are distinguished within the overall
management of information provisioning:

e |T infrastructure management

e Application management

e Business information management.

Strictly speaking, unlike the other two domains,
Business information management is not a domain
that provides IT services. Business information
management acts as the customer for the IT
providers application management and IT
infrastructure management

OnpeneneHHble 061acTH, UMelOLLME 3HAYEHME
BHYTpM 0bLwero ynpaBneHms MHGOPMaLMOHHbBIM
obecneyeHunem.

B pamkax obuero ynpaBneHmst MHPOPMaLMOHHbIM
obecrneyeHneM pasnuyatot Tpu obnactu
ynpasneHuns UT:

e YnpasneHue NT-uHbpacTpykTypo

e YnpasneHue NpuUIoXKeHUsIMn

e YnpasneHue 6usHec-MHPopMaLMen.

Crporo rosop4, B 0T/iM4Me OT ABYX ApPYrux
obnacrei, ynpaBneHue 6usHec-uHGopMaumen He
aBnseTcs obnacTbto, npepoctasnsawowen UT ycayru.,
O6nacTb ynpasneHus busHec-mHbopmaumei
BbICTYNAaeT B KayecTBe 3akasuunka ong UT-
NpoBanAepoB YyNpaBAEHUS NPUNOXKEHUSIMU U
ynpasnexnna UT-nHppacTpykTypon
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

The party or parties supplying the services,
projects or products necessary for the realization,
use, management, maintenance or renewal of the

bisl

foundation

OnpepeneHune

CTOpOHa MM CTOPOHBI, NPefOCTABASIOWME YCIIYTH,
MpOEKTbl AN NPOAYKTbI, He0bXxoAMMble ANA
peanusaumu, UCNoNb30BaHUS, YyNpaBieHUs,
COMPOBOXAEHMUS MU 0OHOBNEHMS
aBTOMATU3MPOBAHHOIO MHHOPMALMOHHOIO

IT provider UT-nposanaep automated information provisioning.
) . obecneyeHus.
An IT provider in BiSL can be one or more external . .
) i ) NT-npoBaiipgepom B BiSL MoxeT BbITb 04Ha UK
and/or internal parties, for example, the internal
) ) L HECKOJIbKO BHELLIHUX U/UNIM BHYTPEHHUX CTOPOH,
automation department in the organization .
HanpuMep, BHYTPEHHUI AenapTaMeHT
aBTOMAaTU3aLMK B OpraHu3aLmum
IT services UT-ycnyru The services of an IT provider Ycnyrn UT-nposangepa
bubnnoteka . .
MHOPACTPYKTY Db A framework for IT Service Management for MpenmBopk anga ynpasneHusa UT-ycnyramu ans
ITIL® MHqu Mapl_i/woﬁux identifying, planning, delivering and supporting IT |onpeaeneHus, NNaHUPOBaHUS, NPeOCTaBNEHUS U
P . services to the business nopaepxkun UT ycnyr pnsa 6usHeca
TEXHONOMUIA
) ) ) B BiSL onpeneneHbl Tpu YpOBHS MHOOPMALMOHHOMO
. . YpoBHMU In BiSL there are three levels of information PeA Pryp . (bopmau
Levels of information . . . obecrneyeHus: onepaLMOHHbIA YPOBEHD,
L MHDOPMALMOHHOIO provision: the operational level, the managing . .
provisioning ) yMpaB/IEHYECKUIA YPOBEHb U CTPATErMYecKuii
obecneyeHus level and the strategic level

ypOBeHb
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Management processes
(process cluster)

Mpouecchbl ynpaBneHus
(rpynna npoveccos)

The BiSL Management processes cluster on the
managing level that controls the information
provision of an organization. It forms the link
between the strategic and operational processes in
the BiSL framework.

The main elements of control within the BiSL
process framework are time, money, quality and
agreements, and therefore the Management
processes cluster consists of the following
processes:

e Planning & resource management

e Financial management

e Demand Management

e Contract management

lpynna npoueccoB ynpasBneHus Ha
yrnpaBfieHYeCKOM YpOBHE, KOHTPONMPYHOLWAs
nHOpMaumnoHHoe obecneyeHne opraHmsaumm. J1a
rpynna obpasyeT CBA3b MeXAy CTpaTernyecknumm u
onepaLMOoHHbIMU NpoLeccamm B pamkax BiSL.
OcHOBHbIMM 06bEKTAMM ynpaBfieHns B BiSL
SABNAIOTCS BPEMS, OEHbIM, KAYeCTBO M COrnalleHus,
W, cnepoBaTenibHO, rpynna NpoueccoB ynpaBneHus
COCTOMT U3 CedyoLmnX NpoLeccoB:

e [InaHMpoBaHuMe u ynpasneHue pecypcamm

e YnpasneHune puHaHCaMu

e YnpasneHue cnpocom

® YnpaBneHne KOHTpaKTaMu

Managing level

YnpaBneH4yeckui ypoBeHb

A level in the BiSL framework that deals with the
costs, returns, contracts and planning of the
information provision

YpoBeHb B BiSL, Ha KOTOpOM paccMaTpuMBaoTCa
BOMPOChI, CBA3@aHHbIe C 3aTpaTaMu, OXOAAMMY,
KOHTPaKTaMu 1 NNaHMpoBaHNEM MHGOPMALMOHHOIO
obecneyeHus

Market development

Pa3BuTHe pbiHKa

Developments that occur in the marketplace, for
example a declining market share for certain forms
of technology, or the opposite

N3MeHeHus, Nnponcxoaswme Ha pbiHKe, HanpuMmep,
CHMXXEHUE PbIHOYHOM AOAM TEXHONOIMI
onpeaeneHHoro B1Maa MM Haobopot
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English term

Non-functional quality
demands

Pycckuii TepMuH

HedyHKUMOHaNbHbIE
TpeboBaHMS K Ka4yecTBy

CnoBapb TepMUHOB BiSL

Description

Demands regarding the use of the information
provision, for example in the areas of performance,
accessibility and reliability, and not regarding the
functionality

bisl

foundation

OnpepeneHune

3anpockbl, CBA3aHHbIE C UCMOb30BAHUEM
MHbOPMaLMOHHOro obecneyeHus, Hanpmmep, B
061aCTM NPOU3BOAUTENBHOCTH, OCTYNHOCTU U
HaLEXHOCTH, HO He OTHOCALMECS K
(YHKLMOHANbHBIM BO3MOXHOCTAM

Operational level

OnepauuoHHbIN YpOBEHb

A level in the BiSL model that deals with the use
of the information provisioning and defining the
demands that the information provisioning must
satisfy

YpoBeHsb B BiSL, Ha KOTOPOM paccMaTpMUBaOTCS
BOMPOChI, CBA3aHHbIE C UCMONb30BAHMEM
MH(OPMaLMOHHOIo obecneyeHuns, U onpesensTcs
TpeboBaHMs, KOTOPbIM AO/HKHO YAOBNETBOPSTH
nHOpMaLMOHHOe obecneyeHune

The operational BiSL process within the Use
management cluster that aims at issuing

OnepaumoHHbIM npouecc BiSL B pamkax rpynnbl
yMpaB/IEHNS UCMONIb30BAHMEM, 3aKJTHOYAIOLWMIACS B
noctaHoBke 3agay ana UT-nposainaepa u

0 . l l OnepaunoHHoe assignments to the IT provider and monitoring the [MoHuWTOpMHre ero paboThbl, C LEeNb0 NOALEPKKM
perational suppier yrnpasneHue work of the IT provider to enable processes for npoueccoB MHAOPMALMOHHOrO obecneyeHuns B

management MOCTaBLMKOM information provisioning in the user organization. |nonb30BaTenbCKON opraHnsauun. ocTynHoCTb,

Availability, capacity and continuity of the MOLLHOCTb (06beM) M HENPEPBLIBHOCTb

information systems are typical control aspects MHDOPMALMOHHBIX CUCTEM ABASIKOTCS TUMUYHbBIMMU

acneKkTamu yrnpaeneHus
o OpraHu3aumoHHas ) o Crparterns 6usHeca (Nonb30BaTENIbCKOM
Organization strategy Strategy of the business (user) organization
cTparerus opraHusauum)

Transferring responsibility for parts of the service [llepenaya oTBeTCTBEHHOCTM 33 YacTb yCyr (paHee

Outsourcing AyTcopcuHr (previously carried out within the organization OCYLLECTBASBLUMXCS BHYTPU OpraHu3aLmMm) TpeTbUM

itself) to third parties

Muam
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English term

Planning & resource
management

Pycckuii TepMuH

[MnaHupoBaHue n
yrnpaBsneHue pecypcamu

CnoBapb TepMUHOB BiSL

Description

The managing BiSL process that aims at planning,
monitoring and adjusting the activities of the
organization involved in providing information so
that the necessary use of information provision in
the organization is realized on time with an
optimal use of human capacity.

This domain extends to the IT organization, the
business information management organization
and the user organization

bisl

OnpepeneHune

lNpouecc ynpasnexus BiSL, oTBevarowmin 3a
nAaHMpOBaHME, MOHUTOPWHI U PEryMpoBKY
LesTeNbHOCTM OpPraHM3aLmu, y4acTByOLWEeN B
MHPOPMALMOHHOM obecneyeHunu, Tak, YToObI
MHPOPMaUMOHHOE obecneyeHre B OpraHu3aLmum
MCMoNb30BaNIOCh CBOEBPEMEHHO C OMTUMAIbHbIM
NnpMBNEYEHMEM MEPCOHana.

JTOT npouecc pacnpoctpaHaeTtcs Ha UT-
OpraHu13aLmio, OpraH13aLmio, yNnpasastoLwyHo
613HeC-nHPopMaUMen U NOIb30BATENbCKYIO
OpraH13aumio

Planning and deployment
overview

0630p NnaHMpoBaHMS K
BHeApeHus

A document that gives an insight into scheduled
activities, planned and available capacity and
available expertise (planning overview) and into
the allocated use of personnel resources to
assignments and activities (deployment overview)

[okyMeHT, falowmnin npeacTaBneHune o
3anJ1aHUPOBaHHbIX BUAAX OeATeNbHOCTU, MNAHOBbIX
M BOCTYMHbIX MOWHOCTAX (06beMax) M nMetoLLLemMcs
onbiTe (0630p NIAHUMPOBAHMS), @ TaKXKe O
BblAENEHHbIX Ka[pOBbIX pecypcax ais
pacnpegeneHuns U BbiNoaHeHUa 3aga4 (063op
BHeLpeHus)

Prepare transition

[ToprotoBka
npeobpa3oBaHus

The operational BiSL process within the
Functionality management cluster that aims at
ensuring a problem-free move to the new or
changed functionality by satisfying all required pre-
conditions in such a way that the desired change
can be achieved without problems

OnepaumoHHbIf npouecc BiSL B pamkax rpynnbl
yrnpaBieHNs GYHKLMOHANbHbIMY BO3MOXHOCTSIMMU,
OTBEYaKLWMM 3a obecneyeHme HOpManbHOro
nepexoaa K HOBOM MAN U3MEHEHHOM
(DYHKLMOHANbHOCTM MYTEM YO0BNETBOPEHUS BCEX
HeobX0AUMbIX NpPeLBaPUTENbHbIX YCIOBUIA,
OCYLLECTBNIAN XXEeNAEMblE U3MEHEHUSI 6e3 Npobnem
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English term

CnoBapb TepMUHOB BiSL

bisl

foundation

Process

Pycckuii TepMuH

Mpouecc

Description

A structured set of activities designed to
accomplish a specific objective. A process takes
one or more defined inputs and turns them into
defined outputs

OnpepeneHune

CTpyKTypupOBaHHbI Habop BUMAOB AeATeNbHOCTY,
pa3paboTaHHbIN ANg BbINOAHEHWS OnpeaeneHHON
3agaun. Mpouecc nonyyaeT OAMH UK HECKOMBKO
MOTOKOB BXOAHbIX AAHHbIX U NpeobpasyeT ux B
onpeneneHHbie BbIXOAHbIE AaHHbIE

Process architecture

ApxuTekTypa npotecca

Description of the setup and context of the
business processes such as can be recognized
within the organization, including their
relationships and mutual dependencies.

In BiSL these are also referred to as information
policy model/policy architecture

OnucaHue ycTpoKcTBa 1 copepxaHus busHec-
MpOLLeCCOB, MPUHSATLIX BHYTPU OpraHM3aumm,
BK/I04As UX B3aMMOOTHOLLEHMS U
B3aMM0O3aBUCUMOCTMU.

B BiSL 370 TakXe Ha3blBaeTCa MOLENbIO
MHOOPMALMOHHOM MOMUTUKU U aPXUTEKTYPOK
MOMIUTUKM

Process cluster

[pynna npoueccos

A logical group of processes. In BiSL there are
seven process clusters:

e Use management

e Functionality management

e Connecting processes - operational level

e Management processes

e Information strategy

e |-organizational strategy

e Connecting process - strategic level

Jlornyeckas rpynna npoueccos. B BiSL cywectsyer
CeMb rpynn nNpoLeccos:

e YnpasneHne Ucnosib30BaHMEM

e YnpasneHune QyHKLMOHANbHBIMU BO3MOXHOCTSIMMU
e (BA3ylOLME NPOLLECChI - ONEPALMOHHbIN YPOBEHb
e [Ipoueccbl ynpaBneHus

e lHpopMaLmMoHHasa cTpaTerms

e CtpaTerus l-opraHusauuu

o (BA3ylOLME NPOLLECChI - CTPAaTerMyeckunii ypoBeHb

Process owner

Bnapeneu npouecca

The person who is accountable for a business
process

Jlnuo, KkoTopoe oTBevaeT 3a GU3Hec-npouecc
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English term

Quality demands

Pycckuii TepMuH

TpeboBaHns No KayecTBy

CnoBapb TepMUHOB BiSL

Description

Demands to the quality of the products, processes
in and the organization of the information
provision

bisl

foundation

OnpepeneHune

TpeboBaHUa K Ka4ecTBy NPOAYKTOB, MPOLLECCOB U
OpraHu3auMmn MHPOpPMaLMOHHOro obecneyeHns

Quality plan

MnaH no KayecTBy

A plan in which points for improvement in the
quality of the information provision, an
improvement plan and quality demands to the
information provision are defined

MnaH, roe onpeneneHbl HAaNpPaBAEHUS MO
YAYYLLIEHMIO KayecTBa MH(MOPMALIMOHHOIO
obecrneyeHus, NnaH Nno yCoBEPLUEHCTBOBAHMIO U
TpeboBaHMS K KaYecTBy MHPOPMALMOHHOIO
obecneyeHus

Release

Penus

A collection of changes in the information
provisioning to be put into use at the same time

Habop n3mMeHeHu B MUHHOPMALIMOHHOM
obecneyeHuu, KOTopble HEOOXOANUMO NPUHSATD
O0OHOBpPEMEHHO

Release planning

MnaHupoBaHue penusa

Overview of the releases planned for the coming
period (normally two to three years)

0630p penn3os, 3ann1aHMPOBAHHbIX HA OyAYyLLMIA
nepuog (06bIYHO OT ABYX A0 TPeXx fieT)

Requirement

TpeboBaHUs

A description of the desired effect of (a part of) the
information provision (also called: specification)

OnucaHue xenaemoro pesynbrata paboTsl
nHbOopMaumnoHHOro obecneyeHuns (Mnu ero 4acTu)
(Takke HasblBaeMble cneumdukaumnen)

Review and testing

0630p 1 TECTUPOBAHME

The operational BiSL process within the
Functionality management cluster that aims at
ensuring that the desired change is carried out
smoothly in the organization and that the tools,
resources and other forms of support are working
correctly

OnepaumoHHbIn npouecc BiSL B pamkax rpynnbl
yrnpaBieHns QYHKLMOHANbHbIMW BO3MOXHOCTSIMMU,
oTBevaloLwui 3a obecneyeHune rnagkoro
NpOBeAEeHUS XeNaeMbIX USMEHEHUI BHYTPH
OpraHM3aLumn 1 KOPPeKTHOW paboTbl MHCTPYMEHTOB,
pecypcoB 1 NpoYnx GopM Noanep>Kku
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Service Level Agreement
(SLA)

CornaweHue 06 ypoBHe
006CNyXMBAHUS

A description of the required services and the
preconditions under which the IT provider can
deliver these services

OnucaHne HeobXoAMMBIX YCIYT U YCIOBWIA, NMPpU
KoTopbix MT-npoBaraep MOXET nx NpeaocTaBnsTb

Specification

TexHuyeckme ycnosuA

See: Requirement

CM.: TpeboBaHus

The operational BiSL process within the
Functionality management cluster that aims at
translating desired changes in functionality into

OnepaumoHHbIn npouecc BiSL B paMmkax rpynnbl
yrnpaBieHns GYHKLMOHANbHBIMU BO3MOXHOCTSIMM,
oTBeYaKWwui 3a npeobpasoBaHue TpebyeMbix
M3MeHeHUN QYHKLUMOHANbHOCTM B BAapUaHTBI

. ) OnpepeneHune options for intrinsic and non-intrinsic solutions and .
Specify information . ) ) WUTATHbIX MW HELWTATHbIX PELEHMIM KaK Ans
i TpeboBaHuii K at laying these solutions down for the purpose of
requirements aBTOMATM3MPOBAHHOrO, TaK M Ang
MHGopMaLuu both the automated and the non- automated
. . . ) ) HEeaBTOMaTU3MPOBAHHOIO MHPOPMALMOHHOTIO
information provisioning. This should be done in a .
. obecneyeHuns, obecneunBas Npu 3TOM NOHATHbIN
way that enables clear acceptance of any services
) ) npoLuecc NpueMKu BCex yCayr, NpeaocTaBiseMblX
supplied by IT providers N
UT-npoBarnpepom
The strategic BiSL process within the I- Crparternueckuii npouecc BiSL B pamkax rpynnbl
organization strategy cluster that that aims at NpoLLeCccoB CTpaTerMm paseuTua |-opraHmnsaumu,
Crpaternyeckoe L. . N .
o . enabling information to be exchanged between oTBevaLwWwuii 3a 0bMeH nHbopmMaumen Mexay
Strategic information ynpasneHue ) o . ;
various organizations. This exchange is made pa3fiM4yHbIMM OpPraHn3aumsmMu. 3TotT obMeH
partner management UHDOPMALMNOHHBIM ) L )
napTHepOM possible by defining interfaces in the area of CTAHOBMTCS BO3MOXHbIM Bnarogaps onpeneneHuto

information provision and maintaining these
interfaces

M NOLALEPXKe MHTepdencoB B 06nacTu
MHPOPMaUMOHHOro obecneyeHms
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Strategic level

CTpaTternyecknin ypoBeHb

Description

A level in the BiSL model that deals with the
future of the information provisioning

OnpepeneHune

YpoBeHsb B BiSL, Ha KOTOpPOM paccMaTpMUBaOTCS
BOMPOChI, CBA3aHHbIE C 6yaywmM
MH(POPMALMOHHOIO obecneyeHums

The strategic BiSL process within the I-
organization strategy cluster that aims at defining
which parties (suppliers) are the most suitable to

Crpaternueckuit npouecc BiSL B pamkax rpynnbl
MpoLLeccoB CTpaTernn passuTus |-opraHusaumu,
OTBEYaLWMii 3a onpepeneHne CTopoH
(nocTaBLWMKOB) Hanbonee NOAXOAAWMX C TOUKM

) i Crpaternueckoe . . -
Strategic supplier provide required knowledge and resources for 3peHust obecneyeHns HEOOXOAMMbIX 3HAHWI U
npasneHue . . . _
management ynp information provision and at defining the role and |pecypcoB ang nHpopmaumoHHoro obecrnevyeHus, a
NOCTaBLUMKOM o ) .
responsibilities of these IT providers so that the TaKXke 33 onpegeneHne ponn u 06s3aHHOCTEN 3TUX
resources and knowledge are put to optimal use NMOCTaBLLUKOB, C LIe/Ibl0 ONTUMAaJIbHOIO
for the organization MCNONb30BAHUS PECypPCOB M 3HAHWUI ANs
opraHusauuu
. . CrpaTternueckuii npouecc BiSL B pamkax rpynnbl
The strategic BiSL process within the I- P P P Py
. ) npoLeccoB CTpaTernu passutus |-opraHusauum,
Crpaternueckoe organization strategy cluster that aims at .
) o o ) OTBEYaLMIA 33 NPOEKTUPOBAHME Y MOHUTOPUHT
Strategic user yrnpasneHue designing and monitoring the consistency,
) i ) T COBMECTUMOCTH, COrNacoBaHHOCTHU U
relationship management [B3aumooTHOWweHUaMu ¢ |connection and communication between the .
. . . . . B3aUMOAENCTBUS MEXAY OTAENOM
nonb30BaTeNsIMu information provision function (I-function) and the

user organization

nHdopmaumnoHHoro obecneverus (I-pyHkumen) um
MoNb30BaTeNbCKOW OpraHu3aumei
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English term

Structure plan for the I-

Pycckuii TepMuH

CTpyKTypHbI nnaH ang |-

CnoBapb TepMUHOB BiSL

Description

A plan for positioning, structure and decision-
making of the I-function, based on an insight into

bisl

foundation

OnpepeneHune

MnaH NO3MLMOHUPOBAHUS, CTPYKTYPUPOBAHMKS U
NPUHATUS peLleHUi I-DyHKLMM, OCHOBAHHbIN Ha
MOHUMAHUKU CTPYKTYP MPUHATUS peLleHun,

function dYHKUMU the decision-making structures, hierarchy and .
. o Mepapxum 1 COOTHOLIEHWUS CUA B MOJIb30BATENbCKOW
balance of power within the user organization
opraHusauuu
A policy that identifies which suppliers are most  |[MonuTuka, onpeaensawwas, KakMe NnocTaBLLMKK
Supplier policy Monntuka NnocTaBLLMKA suitable for the organization and which types of Hamnbonee NOAXOAAT AN OpraHM3auUMm U Kakmne

relationships are sought

TUMbl OTHOLIEHWIM HY)KHO MPEeayCMOTPETb C HUMM

Supply perspective

NepcnekTnBa
npeanoxeHus

The point of view of the IT service provider, as
opposed to the demand perspective

Touka 3peHus UT-nposangepa B
NPOTUBOMONOXHOCTb NEPCNEKTUBE CNPOCa

System design

rlpOEKT CnUcTemMbl

A description of the setup and workings of an
information system created by an IT provider

OnucaHue opraHM3aumm U BHYTPEHHEro MexaHM3Ma
MHMOPMALMOHHOM cUCTEMbI, pa3paboTaHHon UT-
npoBanaepom

System development
architecture

ApxuTekTypa cucTeMmbl
pa3paboTku

The structure and context of the (automated)
information systems

CTpyKTypa M OKpY>XeHWe (aBTOMAaTU3MPOBAHHbIX)
MHPOPMALMOHHBIX CUCTEM

System owner

Bnapenev, cucremol

Owner of an information system

Jlnuo, koTopoe oTBevaeT 3a MHDOPMALIMOHHYHO
ccrTemy
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Technological
developments

TexHonornyeckoe
passutue

Developments in applications or infrastructure
(Like hardware, system software and tools) that
could be relevant for the organization’s current and
future information provision

M3MeHeHUs B NPUNOXEHUIX Unn MHOPACTPYKType
(annapatHom obecneyenun, cuctemHom M0 u
MHCTPYMEHTAX), KOTOPble MOryT NOHaf00bMTbCS ANns
Tekywwero n 6yayuero MHPOPMaLMOHHOIO
obecneyeHns opraHmsaumm

Test approach

MeToga Tectu poBaHuUA

A stipulated strategy, plan and planning for the
execution of acceptance tests

OroBopeHHas cTpaterus, rpaduk 1 NIaHMpoBaHue
BbIMOJIHEHWUS NPUEMOYHOIO TECTUPOBAHMSA

Transition (activity)

lNpeobpasoBaHue (BuA,

The actual deployment of a change to the end

MdakTnyeckoe BHeapeHue U3MEeHEeHUIN ang

AesTenbHOCTH) users KOHEYHbIX NO/b30BaTeNen
. . . . OnepaumoHHbIn npouecc BiSL B pamkax rpynnbl
The operational BiSL Connecting process that aims .
CBSA3YIOLMX NPOLECCOB, OTBEYAOLLMI 33
at the actual deployment of a change to the end .
. YnpaBneHue . ) dakTMyeckoe BHeApeHMEe U3MEHEHUI Ang
Transition management users. It forms the governing mechanism for the .
npeobpaszoBaHuem KOHe4HbIX nonb3oBaTenen. [Mpouecc popmupyet

operational implementation of changes or
renovations

YNPaBASKOLWMIA MEXAHU3M BHELPEHMUS B
3KCMAyaTaumo M3MEHEHUI UM OBHOBNEHUI

Transition plan

lnaH npeobpasoBaHma

A description of all activities to be carried out
during the transition phase (also called: transition
script)

OnucaHue BCEX BUAOB AEATENbHOCTY,
OCYLLECTBNSIEMbIX Ha CTaauM nNpeobpa3oBaHus
(Takxxe Ha3blBaeTcs cueHapueM npeobpasoBaHus)

Transition script

CueHapuit
npeobpasoBaHus

See: Transition plan

CMm: MNnaH npeobpaszoBaHus
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English term

Pycckuii TepMuH

CnoBapb TepMUHOB BiSL

Description

bisl

foundation

OnpepeneHune

Usability

Yno06CcTBO MCNOb30BaHUSA

The ease with which the information provision can
be used

[pocToTa, € KoTOpOM UHHOPMALUOHHOE
obecneyeHne MoXeT 6bITb UCMOb30BAHO

Use management (process
cluster)

YnpaBneHue
MCMoNb30BaHUEM (rpynna
NpoLLeccoB)

The operational BiSL process cluster that monitors
the continuous and optimal support for the daily
information provisioning for the end users.

Use management consists of the following
processes:

e End user support

e Business data management

e Operational supplier management

lpynna onepaumoHHbIX npoueccos BiSL,
OTBEYaoLWas 32 MOHUTOPUHT HENPEPbIBHOCTU U
ONTUMasbHYI0 NOAAEPXKKY €XeLHEBHOrO
obecrneyeHns KOHEYHbIX Nonb3oBaTenen
HbopMaumeit. YnpasneHue ncrnonb3oBaHNeM
COCTOMT U3 CneaytoLwmx NpoLeccoB:

e [lopaepka KOHeYHOro nonb3oBaTens

e YnpasneHune 6M3HeC-AaHHbIMU

e OnepauunoHHOe ynpas/ieHue NOCTaBLMKOM

User organization

[Tonb3oBaTenbckas
opraHu3aums

The organization responsible for carrying out the
business processes supported by information
provisioning. This organization includes both end
users and middle management as well as higher
management within this organization. A common
synonym for user organization is business

OpraHuzaums, oTBETCTBEHHASA 33 BbIMOJHEHUE
OGU3HeC-NpoLEeCCoB, NOAAEPKNBAEMbIX
MHMOPMALMOHHBIM 0becneyeHueM.
MNonb3oBaTenbCckas opraHM3aums BKOYAET B Ce6s
KOHEYHbIX NOMb30BaTeNeN, MEHEKEPOB CPeAHEro
3BEHa, @ TAKXXe TOM-MEeHeAKEPOB AaHHOWM
opraHusauuu. Yacto nonb3oBaTenbCKy
OpraHmM3aLMIo TakXKe Ha3blBaKT "OU3HecoM”

Application Services Library® (ASL®) u BiSL® asnatotca ToproebiMu mapkamum ASL BiSL Foundation, ITIL® aensetcs Toprosov Mapkon AXELOS Limited.
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