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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne
Previously defined measurable, verifiable PaHee onpeneneHHble n3MepuMble, MOAAA0LLMECS
Acceptance criteria Kputepun npuemkun requirements to which a product must comply, if it |npoBepke TpeboBaHMs, KOTOPbIM AOMKEH
is to be accepted COOTBETCTBOBATb NPUHUMAEMbIV MPOAYKT
An assignment that is issued over and above 3agaHue, BblAaHHOE B AOMOJIHEHUE K
previously scheduled activities but falls within the |3annaHupoBaHHOM paHee AeaTeNbHOCTH, HO B
3anpoc Ha obcnyxuBaHue,|scope of the agreed service. paMKax COr/laCoBaHHOM YCAyru.
Ad hoc service request BO3HMKAOLWMIM MO Note: The following are examples of ad-hoc lpu“Mepbl 3aNpoCOB MO CUTyaumu: npocbba
CMTyaumm assignments: a request to carry out a production BbIMONHUTb paboymii NPOroH NPUIOXKEHMS,
run, to draw up a list, to install a new package, and [cocTaBuTb nepeyeHb, yCTAaHOBUTb HOBbIV MaKeT U
so forth Al
. A document recording the agreements and [OKYMeHT, cogepallumin nepeyeHb COrnaeHnin u
Agreements and MNakeT cornaweHuni u ) . . .
. procedures covering the interaction between a npouenyp, Kacarwwmxcgd B3aMMOL4EUCTBUA MEXAY
procedures dossier npowenyp ) )
client and an ICT supplier KMEHTOM M NocTaBLmkoM UT-ycnyr

MnaH, B KOTOPOM OMMUCaHbI NPOEKTbI,
3annaHUpOBaHHbIE Ha roA Bnepep (Hapsay C
MPOAOMKAIOLLENCS AEATENBHOCTHIO), @ TaKXKe
TpebyeMble KagpoBblE U MPOYME PECYDChI

A plan in which projects scheduled for the year
Annual plan lopoBoi NnaH ahead are described along with ongoing activities
as well as the required people and resources

ABTOMATU3MPOBAHHAS YaCTb MHDOPMALMOHHOM

The automated part of an information system CUCTEMBbI, COCTOSALLAS U3 NPUKNALHOIO

consisting of application software, application- nNporpamMMHoOro obecneyeHms, faHHbIX, CBA3aHHbIX C

related data, the storage structures (physical and |npunoxeHueMm, CTPYKTYp XpaHeHUs (busnmyeckux u
Application Mpunoxenune otherwise) in which this data is embedded, and the |npouux), B KOTOPbIX HAXOAATCA 3TU AAHHbIE, U

relevant documentation. COOTBETCTBYIOLLEN AOKYMEHTALMM.

Note: In some publications the term information  |[TpuMeuyaHue: B HeKOTOPbIX NyBAMKaLMaX Hapsay C

system is used as another word for application TEPMUHOM «MPUNOXKEHME» UCNOSb3YETCS TEPMUH

«MHPOPMALIMOHHAS CUCTEMAY
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne

Pa3paboTka HOBbIX NPUIOXKEHWUIA.

MNpuMeyaHme: 4yacTo o3Ha4aeT pa3paboTKy HOBOro
NPUNOXKEHUSA, HO TaK)Ke MOXET 03HaYaTb U
LOMNONHUTENbHOE CONPOBOXAEHME CYLLECTBYIOLLErO

Development of new applications
Application development [Pa3pabotka npunoxenus |Note: often used to denote development of a new
application but also for Additive maintenance

OnucaHue CTpYKTYpbl, PYHKLMOHANbHbIX

. . . BO3MOXHOCTEN NPOrpaMmsl, a TakXKe NPOEKTHbIX
A description of the structure, functionality and .

. ) pEeLLIeHUI, MPUHSATLIX NPU ee pa3paboTke.
design choices of a program.

Application OKYMEeHTaLms K . . [MprMedaHue: Kak 4OMNOSHEHME K
PP Aoy 4 Note: As a supplement to functional and technical P A

documentation MPUIOXEHUIO ) L (OYHKLMOHANbHOMY M TEXHUMYECKOMY NPOEKTAM,
design, program documentation is a tool used by
LOKYMEHTALMS K NMPUNOXKEHUIO CNYXUT

programmers to implement modifications
MHCTPYMEHTOM, UCMOJb3yEMbIM NMPOrPaMMUCTAMM
ANS OCYLEeCTBNEHUS U3MEHEHUN

All of the tasks, responsibilities and activities Bce 3apaun, 0693aHHOCTM 1 BUObI OEATENIBHOCTH,
which are required in order to ensure that HeobxoauMmble A1 NOAAEPXKAHUS NPUNOXKEHMI B
Vnpasnerve applications are maintained in such a condition TAaKOM COCTOSIHUU, YTO OHUM NPOJOKAT
Application management S~ that they continue to satisfy the stipulated yA0BNETBOPATb NPeayCMOTPEHHbIM NOTPEOHOCTIM U

requirements and the needs of their owners during |3anpocam ux BnagenbLeB B TeYeHME BCEro CPOKA
the full life span of the business processes that are |cywecTtsoBaHus 6usHec-npoLeccos,

supported by the applications 06CNy>KMBAEMbIX 3TUMU NPUNOXKEHUSIMU
CtpaTerus pa3Butus . . .
L P P The clusters of processes in which the future is lpynna npoueccos, onpeaenawowas oyayuee
Application management |opraHusauuu, , o .
L . determined for the application management OopraHu3auum, OCyLLEeCTBAAIOWEN ypaBaeHue
organization strategy yNpaBAsoLLEN .
organization NPUNOXEHNSIMU
NPUIOXKEHUSIMM

CtpaHuua 3 n3 36



English term

Application management
plan

Pycckuit TepMuH

MnaH ynpasiieHna
NMPpUNOXXEHNEM

CnoBapb TepMuHoB ASL2

Description

A document setting out all of the activities, which
are required to ensure that proper application
management, can be carried out.

Note: It contains a description of the relevant
organization, roles, responsibilities, the processes
and activities that are to be carried out, the
resources (methods, technologies and tools) that
are to be used, and the requirements for the
processes of an application management team. It
is part of the quality assurance system

Onpepenenne

[lokyMeHT, onpeaensiowmii Bce BUAb
nesaTenbHoCTH, Heobxoaumble g obecneveHms
HaA/1eXaLLero ynpasaeHus NPUIOXKEHUEM.
MprMeyYaHue: OH COLEepPXXUT onucaHue
COOTBETCTBYIOLLEN OPraHU3aLmu, posien,
0653aHHOCTEN, NPOLECCOB U BUA0B AeATENbHOCTH,
KOTOpble JOMXKHbI ObITb BbIMNOJIHEHBI, PECYPCOB
(MeTopoB, TEXHONOIMI U UHCTPYMEHTOB), KOTOPbIE
LLO/HKHbBI UCMOJIb30BATLCS, M TpeboBaHMI K
npoueccam, BbINONHAEMbIM KOMAHA0W,
YNpaBAsOLLEN NPUNOKEHUAMU, ITO YACTb CUCTEMDI
obecneyeHuns kayecTsa

Application object

O6beKT npunoxeHms

Any part which is directly related to or which
constitutes part of an application, such as
programs, sources, data files, documentation, data
definitions, test files and scripts, and so forth.
Note: See also: configuration item

JTiobol 3neMeHT, KOTOpbIM HEMNOCPEACTBEHHO
CBSI3aH C NPUIOXEHUEM UK KOTOPbIA COCTaBASIET
4acTb NPUNOXKEHUS, HAaNpuMep: NPorpamMma,
UCXOAHbIW KoA, Garn AaHHbIX, AOKYMEeHTauus,
onpefeneHue AaHHbIX, TECTOBbIN dhana U CKpUMT U
T. A.

[NpuMeyaHue: cM. TaKxxe KOHPUrypaumoHHas
enqunHKnIIg

Application owner

Bnapeneu, npunoxeHus

An official or department who makes decisions
about the functionality, funding and service
requirements of a system

OdurumanbHOe NMUO MAKn NnoapasneneHue,
NpUHUMatoLLee peLleHns OTHOCUTENBHO
(DYHKUMOHAIbHBIX BO3MOXXHOCTEN CUCTEMBI,
($GMHAHCMPOBAHMS ee pa3paboTku U
COMPOBOXAEHUS M TPEBOBAHMSAX K HEN C TOUKM
3DEHWNS COOTBETCTBYIOULMX VCAVE

Application portfolio

MopTdenb npunoxeHui

A collection of applications that are used by an
organization

Habop npunoxeHui, KOTopble UCNOb3yeT
opraHusaums
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English term

Application portfolio
management

Pycckuit TepMuH

YnpasneHue noptdenem
NPUNOXEHWUH

CnoBapb TepMuHoB ASL2

Description

The process that involves the definition of a
strategy for all of the applications and the
information provision which supports a business
process.

Note: This process addresses the significance and
performance of the various applications for a
business process, translates the relevant business
policy into various objects that are part of the
information supply, and uses this as the basis to
determine a strategy for the future of the
application portfolio

bisl

foundatian

Onpepenenne

lNpouecc, KoTopbIn NpegnonaraeT onpegeneHue
cTpaTernu oNs BCex NpUoXeHUn u
MHPOPMaUMOHHOro obecneyeHus,
noaaepxusatowero 6usHec-npowueccob.
MpuMeyaHue: 3TOT Npouecc paccmaTpusaet
BAXXHOCTb M pe3ynbTaTbl QYHKLUMOHMPOBAHUS
pa3fIMYHbIX NPUNOXEHMI NOLAEPXKUBAIOLLMX BU3HEC
NpOLeCChl; paCcnpoCTPaHAeT COOTBETCTBYHOLLYIO
OU3HEeC-MONUTUKY Ha pa3nyHble 0OBLEKTDI,
SABNAIOWMECS YACTb0 MHDOPMALMOHHOIO
obecneyeHuns, 1 UCNONb3YeT ee B KayecTse
OCHOBAHMS NpU onpeaeneHun cTpaterun ansa
6ynywero noptdens npuIoXKeHui

Application Services
Library

bubnunoteka ycnyr
MPUNOXEHUH

A public domain standard for improvement of
application management processes consisting of a
framework, best practices and a maturity model

OTKpbITbI PPENMBOPK ANS YNYy4YLIEHMS NMPOLECCOB
yrnpaBfieHUs NPUIOXKEHUAMU, BKITHOUAIOLLMIA
CTPYKTYPY NPOLLECCOB, OMUCAHUE NYULIMX MPAKTUK U
Mofenb 3penocTu

Application strategy

Crpatervs passutus

The cluster of processes that focuses on the
lifecycle and future development of applications,

[pynna npoLeccos, cocpefoToOYeHHas Ha
YXU3HEHHOM LMKNe U AanbHEWLWEM Pa3BUTUM
NPUNOXEHUI U NPUBOAALLAA K GOPMUPOBaHULIO

Approved change
proposal

NPUNOXEHWUH and which leads to a strategy and defined action [cTpaTerum pasBuTUS NPUNOXKEHUS U ONpefeneHHOM
for the improvement of an application portfolio [eSTeNnbHOCTM MO yny4weHuto noptdens
NDUNOXKEHUN
o ) MNoTeHuManbHOe 3a4aHMe Ha OCyLLeCTBNIEHME
OpnobpeHHoe An implicit instruction to carry out one or more

npeaoXeHne o BHECEHUM
U3MEHEHUM

approved change proposals at a specified point in
time

0OHOr0 MM HECKONbKUX 0400peHHbIX
npeanoXXeHnin 0 BHECEHUU U3MEHEHWI B
YKa3aHHbIM CPOK
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

A feature of an entity type of which the values are

bisl

foundatian

Onpepenenne

Xapaktepuctnka 06beKTa, 3Ha4YeHne KOTopo

Attribute ATpunbyt . . . CBSI3aHO C OTAENbHbIMU Ero CYyLHOCTIMU
Py tied to individual entities (occurrences) A vl
(3k3emMnngpamm)
L L Mepa cnocobHOCTM 06beKTa MPUIOXKEHUS
The extent to what an application object is able to P P
A . . . . ) npeaocTaBnsaTb Heobxoaumyto GYHKLMOHANbHOCTD B
Availability HoctynHocTb offer the desired functionality at a given time or .
) ) ) onpeneneHHoe BpeMS UM B ONpeaeNieHHbI
for a certain period of time
nepvos BpeMeHU
Build Cbopka See realization CM.: peanusaums

Business information

YnpasneHue 6usHec-

The IT management domain by which an
organization efficiently plans, collects, organizes,
uses, controls, disseminates and disposes of its
information, and through which it ensures that the
value of that information is identified and
exploited to the fullest extent.

O6nactb ynpasnenusa UT, npyn noMoLLM KOTOPOM
opraHmsaums 3pdekTMBHO NaHUpyeT, cobupaer,
OpraHu3yeT, UCNONb3YyeT, yNpaBnseT,
pacnpoCTpaHseT U YHUYTOXAET CBOK MHPOPMALMIO,
M NocpenCcTBOM KOTOPOM obecneynBaeTcs
onpeneneHue LeHHOCTU MHDOPMALMK U ee
NOMHOLLEHHOE MCMNOMb30BaHMeE.

management nHdopmaumen . . .
g Pop Business Information Management refers to the YnpaBneHune 6u3Hec-nHPopmMaLmen CBI3aHO C
activities that organizations perform in order to BMAAMU OeATeNIbHOCTU, BbINOTHIEMbIMU
ensure that they are using information in an opraHmsauusiMm. 3170 HeobxoamMMo ans
appropriate manner and that they are acquiring obecneyeHus uenecoobpasHOro NCMob30BaHMS
and using the appropriate information systems MH(POPMaLMKN 1 COOTBETCTBUS NpMobpeTaembIX U
MCNoNb3yeMblX MHPOPMALIMOHHbBIX CUCTEM 334a4aM
. . . HenpeneuaeHHoe unu HensbexxHoe npepbiBaHue B
An unforeseen or unavoidable disruption of the P Pep
. . .. NpefoCcTaBNEHUN YCIYTU, UMEIOLLEE CYLLECTBEHHbIE
) ) service which has a major impact (for example, as
Calamity or Disaster ABapus nocnencTems (HanpuMep, B pesynbraTte

a result of an earthquake, power failure, flood and
so forth)

3eM/IeTpsAceHns, cbos B MUTAHUM, HABOAHEHUS M
T. 0.
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English term

Call

Pycckuit TepMuH

O6paueHue (TenedoHHoe)

CnoBapb TepMuHoB ASL2

Description

An incident or call is a question, request (for
information, additional services or otherwise),
failure report, etc. with respect to an existing
application or its operation.

Note: Failure

bisl

foundatian

Onpepenenne

MHuMaeHT nnn obpalleHne — BONPOC, 3anpoc
(MHpOpMaLUK, LONONHUTENBHBIX YCIYT UK
npoyero), coobueHune o cboe u T. 4., CBA3aHHOE C
CYLLECTBYIOLLMM NPUNOXKEHMEM UK €ro paboTbl.
MNpumevaHme: ntobon cbow

The process by means of which strategy is defined

I'Ipouecc, nocpeacTtBsoM KOTOPOro onpenensaetca

_ N Onpenenexue . cTpaterus, obecneymBarowas f4OCTYN K PasnyHbIM
Capabilities definition P . in order to ensure access to any knowledge and P ynkp
cnocobHocTen ) ) . L 3HaHWSAM U HaBblkaM, HeO6X0AMMbIM OpraHM3aLun B
skills required within the organization in the future
byaywem
. . . HenocpenctBeHHaa npuumHa cobbITUS, KOTOpoe
The immediate cause of an event, which leads to P P P
Cause MpuynHa ) npuBeno K 06paLLeHunto B CNYX0y noanep>ku
the report of a call to a service desk .
nosb3oBaTenei
) ) OpraHusauus, oTaen Uam N1uUo, OTBETCTBEHHbIE 33
A body, department or person who is responsible . .
) ) nobon cbor nnu gedekT, 0 KOTOPOM NOCTYNMUNO
for any failure or defect reported to the service .
coobLueHne B CNyxOy NoaaepXXKM Nob3oBaTeNen.
Causer BuHOBHMK desk.

Note: The configuration item that causes the
failure is not meant here

lpvMeyaHume: 3To He OTHOCKTCS K
KOHGUIYpaLMOHHON eAnHULE, CTABLLUEN NPUYMHOM
cbos

Chain processes

Mpouecchbl Lenoyku

Processes, which actively involve multiple
organizations in, partner chains.

Note: Examples of partner chains include those
involving purchases and sales, concluding
contracts, making arrangements, exchanging goods
(Logistics) and information, collaboration and
competition

MNpoLecchl opraHM3aumm, KOTopble aKTUBHO
BOBJ/IEKAIOT pa3/inyHble ApYyrMe opraHM3aummn B
NnapTHEPCKME LLENOYKM.

lpuMeyaHue: npuMepbl NAPTHEPOB MO LieNoyke
BK/IHOHAKOT OPraHM3aLmu, 3aHTble B 3aKynKax u
npoaaxax, 3aKni4YeHn OroBOpOB, COrNacoBaHUM
[OroBopeHHOCTeN, obMeHe ToBapaMu (10rMCTUKeE) U
MHbOopMauuen, COTpYLHUYECTBE U KOHKYPEHLMM
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

The cluster of processes which aim to adjust an

bisl

foundatian

Onpepenenne

Habop B1OoOB oedaTenbHOCTHU, HanpaBieHHbIV Ha
KOPPEKTUPOBKY NPUNOXKEHUS B CBA3K C

Change N3MeHeHne application because of changed requirements or  [M3MeHUBLIMMUCA TpeBOBAHUAMU UK
(expected or detected) defects (npepnonaraeMbiMu UM 0OHaPYXKEHHbBIMM)
gedektamu
e . . KoHkpeTHas Mogndukaums nHGopMaLMOHHOM
Change N3meHeHne The modification of an information system P @ op
CUCTEMDI
) . . Mpouecc, obecneynBaWUn UAEHTUPUKALMUIO,
The process that provides a means to identify, P P
Ynpasnenue e . paccTaHOBKY MPUOPUTETOB, MHULMUPOBAHMUE,
Change management prioritize, initiate, evaluate and adjust the changes .
M3MEHEHUSMU OLEHKY M KOPPEKTUPOBKY U3MEHEHWIA, KOTOPble

which have to be made to the application

HY>XHO BHECTU B NPUIOXKEHUNE

Change package

[MakeT naMeHeHuM

A collection of application objects, which have
been modified and approved for transfer to the
production environment. See also change set and
shipment

Habop M3MeHeHHbIX 0ObEKTOB MPUIOXKEHMS,
0L06peHHbIX Ans nepeaayu B NPOM3BOACTBEHHYHO
cpeny. CM. Takke Habop U3MeEHEHMI M NOCTaBKa

Change proposal

lpepnoxeHue o
BHECEHUU U3MEHEHUM

A proposal to fulfil a Change request, based on an
impact analysis

OcHoBaHHOE Ha pe3ynbtatax aHain3a BANAHUA
npeanoxeHne o BbiINOIHEHUN 3aMpoCa Ha
M3MEHEHNE

Change request

3anpoc Ha U3MeHeHue

A request for new or additional service or
functionality of which the impact is to be advised.
This is responded to with a Change proposal,
which can be approved or rejected

3anpoc HOBOW MAKU [OMNOSIHUTENbHON YCAYIK, A
Takke QYHKUMOHANbHOW BO3MOXHOCTH, A9
KOTOpOW TpebyeTca oueHKa BausHus. OTBETOM Ha
TaKoW 3anpoc SBNAETCA NpeaNoXeHNe 0 BHECEHUU
W3MEHEHUI, KOTOpoe MOXeT ObiTb 0406peHo nnu
OTKJIOHEHO

Change set

Habop nsMeHeHwui

A collection of application objects which may be
modified following a release, that is to say those
objects which have been more or less assigned to
a release or have been earmarked for modification.
See also change package and shipment

Habop 06bekTOB NpUAOXKEHUS, KOTOPbIE MOTYT ObITb
U3MeHEHbI B pe3ynbTaTe penn3a, MHaye ropops
061beKTbI, KOTOpble GblAM 3aMnaHMPOBaHbI ANg
BK/IOYEHMS B Ppenu3 uam npegHasHayveHol gns
mMooudumkaumm. CM. TakKe NakeT U3MEHEHUI U
NoCTaBKa
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

Someone who obtains products and services from

bisl

foundatian

Onpepenenne

ToT, KTO nony4yaeT NpoAyKTbl U yCayru ot

Client Knunent o . o
an (application management) organization OpraHu3aumu, ynpasnsoLwen NpuUIoKeHnIMm
Configuration management database, a tool for NHCTpyMeHT ang 3anucn nHdopmaunmn ob
recording information about the use of application |ucnonb3oBaHMM 06BLEKTOB NPUNOXKEHUIA.
objects. lpuMeyaHue: ee Uenb COCTOMT B TOM, YTOOBI
Note: The aim is to itemize all application objects |aeTanusnpoBaTb BCce 06bEKTbI NPUNOXKEHUI U
and configuration settings for which the HaCTPOMKKU KOHDUIypaLLMK, 3a KOTOpble OTBeYaeT
basa paHHbIX ynpasneHus . o
CMDB o application management organization is opraHu3aums, ynpasnsoLwas NpUIoXeHUsaMu, a
KOHPUrypaumamu ) . . .
¥p responsible, and to provide accurate information  |Takxe NpegoCcTaBUTb TOUHYH MHDOPMaLMIO 06
about this in order to assist other application 3TOM, C LLeNIbl0 COAENCTBUS APYrUM NpoLeccam
management processes. Amongst other things, ynpasneHus npunoxeHuamu. Cpeam npoyero, 3gecb
records are kept of the application versions which [Benetcsa yyet ncnonb3yeMbix BepCcuii NPUNOXKEHWUI U
are running and where this occurs MeCT UX MPUMEHEHUS
A call made by a client to indicate that he is Ob6palueHne KnmMeHTa, BbiI3BaHHOE ero
dissatisfied. See incident. Heya0BNEeTBOPEHHOCTbI0. CM. MHLMAEHT.
Complaint MpeTeH3uns Note: In general, a complaint does not deal with a |[puMeyaHme: 06bIYHO NPETEH3MS KAacaeTcs He
substantive issue but the manner in which it is KOHKpeTHOM npobnemebl, @ cnocoba, KOTopbIM ee
dealt with by the relevant IT organization pellaeT cooTBeTcTBYHOWAN MT-opraHn3aums
L L NT-KoMNOHEHT, MHPOpMaLMS O KOTOPOM
An IT component about which information is
3adMKCcMpoBaHa.
recorded. MNpuMeyaHue: pasnnumne genaeTcs Mexay Takumm
i L KoHdurypaumoHHas Note: A distinction is drawn between components P P y
Configuration item ) KOMMOHEHTaMM Kak annapaTHble CpeacTBa,
eanHnLa such as hardware, software, procedures, services,

documentation and so forth. Application objects
are configuration items as well

nporpamMMHoe obecneyeHue, NpoLeaypbl, yCIyru,
DOKYMEHTauMa v T. 4. O6bEKTbI NPUNOKEHUIN TaKXKe
ABNAIOTCS KOHPUIYPALMOHHBIMU 3/1EMEHTAMMU
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English term

Configuration
management

Pycckuit TepMuH

YnpasneHue
KOHbUrypaumsamm

CnoBapb TepMuHoB ASL2

Description

The process that involves recording and updating
information about the various versions of
application objects

bisl

foundatian

Onpepenenne

MNpouecc, KOTOpbIV BKAKYAET PErNCTPaLMIO U
06HOBNEHME UHDOPMALMM O PA3IMYHBIX BEPCHUSIX
00bEKTOB NPUIOKEHUN

Connecting processes

CBs3yloLimMe NpoLecchl

The cluster of processes which synchronizes and
coordinates the other operational process clusters

Mpynna NpoLeccoB, KOTOPbIE CUHXPOHU3UPYIOT U
KOOPAMHMPYIOT paboTy ApYrux rpynn
OnepaLMOHHbIX NPOLLECCOB

Continuity management

YnpasneHue
HenpepbIBHOCTbIO

The process that is used to take measures in order
to ensure the continuity and support of the
provision of information (by information systems)
in the long term

MNpouecc, KoTopbI UCMoNb3yeTcs Ana obecneveHums
HenpepbIBHOCTM M NOALEPXKKM NPeAOCTaBIEHNS
nHpopmauun (MHPOPMaLMOHHBIMU CUCTEMAMM) B
[OJITOCPOYHOM NepcrneKTmBee

COTS package

CtaHpapTHoe
NpUIOXeEHUE

Commercial off-the-shelf application. Preferred
term: Standard application

[0TOBOE KOMMepYecKoe NpUIoXKeHue.
[MpennoyTMTenbHbIM TEPMUH: CTaHOAPTHOE
NPUIOXEHUE

Custom software

3aka3Hoe nporpaMMHoe
obecneyeHue

An application or applications tailored specifically
to accommodate the functionality required by the
relevant client. Compare with software package

MpunoxeHue Unu NpUNoXeHus, paspaboTaHHble
crneunanbHo ANs yaoBNeTBOPeHUs TpeboBaHMIA K
(bYHKLMOHANbHOCTM KOHKPETHOro knuneHTa. Cp.
MakeT NporpaMMHOro obecneyeHus

Customer environment
strategy

Crpatervs passutus
BHELHEeN cpeabl
3aKa3uMKoB

The process used to survey developments affecting
the environment of a user organization

lMpouecc, cocpeaoToYeHHbIM Ha UccneqoBaHmMm
U3MEHEeHWUI, NPOUCXOAALLMX BO BHELLHEN cpeae
OpraHuM3aumi, MCNonb3yrLWMUX NPUNOKEHUS

Customer organizations

CTpaTe s pa3BuUTuAa

The process used to survey developments within

Mpouecc, CoOCpeaoTOUEHHbIM HA UCCNea0BaHUM
M3MEHEHMI, NPOUCXOAALLMX BHYTPU OpraHM3aumit

strategy 3aKa34MKoB user organizations
MCNONb3YIOLLMX NPUNOXKEHUS
. . . . N3MeHeHne GYHKLMOHANBHOCTU Uam paboTbl
Changing the functionality or operation of an Py P .
. NHomBuayanbHas - o . . NPUNOXKEHMS C MOMOLLLIO MHANBUOYANbHOM
Customization . application by customizing its settings (instead of .
HaCTpoMKa HaCTPOMKKM ero napameTpoB (BMECTO TOro YTOObI

modifying the software)

U3MEHATb NPOrpaMMHoOe obecneyeHue)
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne

ObbekTnBHOE NpeacTaBneHue GakToB UAU 3HAHWUN,
NP1 NOMOLLM KOTOPOrO MOTYT ObITb OMMUCAHbI
XapaKTepUCTMKM Ntoboro yenoseka, 06bekTa nnm

An objective presentation of facts or knowledge
Data [aHHble with which the characteristics of any real person,
object or act can be described

JencTeus
Data (electronically HaHHble (B anekTpoHHOM |A collection of facts concepts and instructions Habop noHsTMiA, GaKTOB U MHCTPYKLNIA,
recorded) dopme) suitable for processing by a computer NOAXOLAWMX A1 KOMMbIOTEPHOM 06paboTKK

A set of data or processed data, which may result [Habop gaaHHbIX nn obpabaTbiBaeMble OaHHbIE,

Data flow lMoToK AaHHbIX in the provisioning of information to other KOTOpble MOTYT NPeaoCTaBsATb MUHDOPMaLMIO
processes or organizations LPYrMM NpoLeccam Man opraHusaumam
The control and structure of corporate information [KoHTpo/ib 1 CTPYKTYpUPOBAHWE KOPMNOPATUBHOM
Data management YnpasneHve 4aHHbIMU o L
within an organization MHPOPMaLMKN B paMKax OpraHu3aLmuu
A model which contains a description of entity Mogenb, coaepxkalliasi onMcaHmne TMNoB 06BbEKTOB U
types and their relationships. MX B3aMMOOTHOLUEHWMN.
Note: In fact this is the description of an entity- lNpuMeyaHue: pakTUUYECKH 3TO ONUCaHME MOLENN
Data model Mogenb AaHHbIX . .
relationship data model, other types of data AAHHbIX «CYLWHOCTb — CBA3b», @ TaKXe Apyrnx
models are e.g. network and hierarchical data TUMNOB Mojenei AaHHbIX (CeTeBbIX, MeEpapPXUYECKMX
models UT. 0.
A collection of related data, the consistency and Habop cBsfi3aHHbIX AaHHbIX, COrNaCoOBAHHOCTb U
Database basa paHHbIX integrity of which is ensured by a database LLeNI0CTHOCTb KOTOPOro obecneymBaroTCs CUCTEMOM
management system yrnpaBaeHuns 6azamMu AaHHbIX

OntnMusaums AOOCTYNHOCTU OaHHbIX NOCpeEACTBOM
CcOo34aHnNAa M U3AMeHeHU4 nyTe171 K 6a3e OaHHbIX U1
ee MHOEeEKCaM

AHanus gocTtyna K 6ase Optimizing accessibility to the data by creating or

Database access analysis e o
y [aHHbIX modifying paths to the database and its indexes
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English term

Database management
(optimization and tuning)

Pycckuit TepMuH

YnpasneHue 6azamu
[aHHbIX (ONTMMU3ALMA U
HaCTpoKKa)

CnoBapb TepMuHoB ASL2

Description

All of the activities aimed at ensuring that
database and entity sets are accurate, complete
and up-to-date, and that they can be used
satisfactorily.

Note: Database management plays an important
role as part of both application and technical
infrastructure management

bisl

Onpepenenne

Bce Buabl LesTenbHOCTH, HaNpaB/eHHble Ha
obecneyeHne TOYHOCTH, NOMHOTBI U aKTyaNbHOCTH
6a3bl AaHHbIX M HABOPOB 0OBLEKTOB, M BO3MOXHOCTH
WX UCMONb30BaHUS HagAeXawWwmum obpazom.
lNpuMeyaHue: ynpaBneHne 6a3aMm AaHHbIX UrpaeT
BAXXKHYIO POJib KakK B paMKax yrnpaBieHus
NPUNOXKEHUAMM, TAK U yNpaBIeHUs

UHbPaCTPYKTYpOH

The merging of entity types within a normalized
data model, thereby reducing the number of such

ObbeanHeHMe TUMOB CYLLHOCTEN B paMKax
HOPMaNM30BaHHOM MOAENM AAHHbIX C LESblo
COKpalLeHnsa nx konmyectea. CM. Takxke

Denormalization [eHopmanusaums entities in it. See also normalization. HOpManusaums.
Note: Denormalization is often used to boost [puMeyaHue: oeHOpManM3aLng 4actTo
performance MCNONb3yeTCs ANS NOBbIWEHUS
NDOU3BOANTENLHOCTU
The process in the course of which (user) Npouecc, B xoae KOoToporo cneumdukaumm
specifications are detailed in a functional design  [(nonb3oBaTtenbckue) npeobpasyroTcs B
Design lpoekTMpoBaHue recorded so as to ensure that they can be (YHKLMOHANbHbIA NPOEKT, ONUCAHHbIA TaKUM

implemented and tested in an unambiguous
manner

06pa3oM, 4Tob6bl 0becneymBaTb MX OAHO3HAYHYHO
peanu3aumio 1 TeCTUpoBaHKe

Design (product)

[un3aiH (npoaykT)

A structured description of an application or
functionality which is required.

Note: Such a description can be of a functional or
technical nature

CTpyKTypupOBaHHOE ONUCaHUE NPUIOXKEHUS UK
TpebyeMbiX QYHKLMOHANbHBIX BO3SMOXHOCTEN.
lpuMeyaHue: Takoe onMcaHne MOXET UMETb
(OYHKLMOHANbHbIA UNU TEXHUYECKUI XapaKTep
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English term

Domain knowledge

Pycckuit TepMuH

O6nacTb 3HaHUM

CnoBapb TepMuHoB ASL2

Description

Degree of expertise in a specific area.

Note: In general, this refers to the expertise of a
user organization but also knowledge of specific
applications. Business knowledge is an important
field of expertise

bisl

foundatian

Onpepenenne

OnpepeneHHas 0bnactb, B paMKax KOTOPOW
UMeeTCs TOT UM MHOM YPOBEHb KOMNETEHTHOCTMU.
lpuMeyaHume: kak NpaBmIo 3TO KacaeTcs
KOMNETEHTHOCTM OpraHn3aLmm UCNONb3yoLWwen
NPUIOXKEHUS, @ TAKXKe 3HAHUI ONpedeneHHbIX
NpuUNoXeHui. BaxkHoi 06n1acTblo 3HaHWUI gBnsgeTcs
3HaHuWe busHeca

[Nepexon B aBapuiHbIi

All of the procedures and facilities which are
activated, if an information system can no longer

Bce npouenypbl 1 cpeactsa, KoTopble
aKTUBMPYHOTCS, €M MHDOPMALMOHHAs cucTema
6osble He MOXET PYHKLMOHMPOBATb UM He

Emergency fallback N -
peXxum operate or be maintained and managed in its NoAAaeTCs COMPOBOXAEHMIO U YIPABNEHUIO B ee
normal location as a result of a disaster HOPMaNbHOM MECTOMOJIOXKEHUU B pe3yibTaTe
aBapuu
. A person who performs his/her daily work with the [/luuo, koTopoe BbinonHAEeT NoBCeAHEBHYO paboTy
End user KoHeuHbIt nonb3oBatens | . . .
aid of one or more applications npv NOMOLLM OJHOMO UK Bonee NPUNOXKEHWIA
A concrete or abstract object which is significant to|KoHkpeTHbI nan abcTpakTHbIM 06bEKT, KOTOPbIN
Entity O6bekT an organization, and about which information has [sBnseTca cywecTBeHHbIM 419 OpraHu3aumm, u o
been recorded KOTOPOM MMeeTcs 3admKCcMpoBaHHag nHdopmaums
CTpyKTypupOBaHHbI NocnefoBaTeNbHbIi Habop
. A structured, coherent collection of related data. B3aMMOCBSI3aHHbIX OAHHbIX.
Entity set Habop obvekToB ] )
Note: It is sometimes called data set MpuMeyaHue: ero MHOrAa HasbiBalOT HABOpPOM
[aHHbIX
. A class of entities about which the same type of Knacc 06bekToB, 0 KOTOPbIX COXpaHAeTCs
Entity type Tun obvekToB

information is kept

MH(pOPMaLUMS OHOIO TUNa
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

A demand to provide more information or to make

bisl

foundatian

Onpepenenne

TpeboBaHue npenocTaBuTb 6onblue MHGopMaLnm
WSIM NPUHSATL PeLLleHns B CJlydae HeLoCTaTO4YHOro

Escalation Jckanauus decisions in case of insufficient knowledge or N .
) ) . i o6bema 3HaHWUI UM NONHOMOYUM
powers (functional or hierarchical escalation)
(byHKUMOHANbHAa UK nepapxmyeckas 3ckanauus)
A failure is a situation in which an application or  [C6olt — 3TO cuTyaums, B KOTOPOW MPUNOKEHUE UK
Fail 600 service acts differently from what it may be ycnyra GYyHKUMOHMPYIOT HE TaK, Kak 0Xnaanocb Ha
ailure o

expected to do on the basis of the relevant
specifications or expectations

OCHOBAHWK COOTBETCTBYIOLWMX CneunudmkaLmi unm
OXMAIHUN

Functional system design

(DYHKUMOHANbHbIM NPOEKT
CUCTEMDI

A more detailed elaboration of the specifications
(in relation to the users or otherwise) of an
information system or changes to it, so as to make
it possible to implement them in an unambiguous
manner.

Note: The results can be described in a document
with the same name or in use cases, etc,
depending on the system development method
used

bonee nogpobHas pa3paboTka cneundukaumii
(cBSI3@HHbIX C NOSIb30BATENAMMU UN APYTUMU
acnektamu) MHOOPMALMOHHOW CUCTEMBI MU ee
U3MEHEHUI, AN UX OOHO3HAYHOrO OCYLLECTBEHMS.
MNpuMeyaHume: cneundmKaLmMm MOryT ObiTb ONMMUCAHDI
B TOM e [OKYMeHTe, B N0/Ib30BaTeIbCKUX
CUEeHapusXx, UAn ApyroM AOKYMeHTe, B 3aBUCMMOCTH
OT MCMNOMb3YEMOro MeToAa pa3paboTKM cUCTEMDI

Functional system test

MyHKUMOHaNbHOE
TECTUPOBAHUE CUCTEMBI

See testing (activity)

CM. TecTMpoBaHue (LesTeNbHOCTb)

Functionality

MYHKLUMOHANbHbIE
BO3MOXHOCTH

The functionality of an application refers to what
the latter is capable of doing.

Note: From an information managers point of view:
what an application should be able to do

(OYHKUMOHANbHbIE BO3MOXHOCTU NPUNOXKEHUS —
3TO TO, YTO NPUNOXKEHME CMOCOOHO BbIMOMHSTD.
lp“MeYaHme: C TOUKM 3peHMS MEHEO)KEPOB B
obnactv ynpasneHus busHec-mHdopmaumen — To,
4TO NPUNOXKEHME AOMKHO BbINONHATD

Help desk CnpaBoyHas cnyxba See service desk CMm. cnykba noaaepXkKu Nonb3oBaTenei
o o MocnencTBMUS MHUMAEHTA MM 3anpoca Ha
The implications of an incident or change request . P
Impact BnusHue M3MeHeHue Ang nonb3oBaTenen u/mnm

for users and/or IT management organizations

OpraHusauui, ynpasasowmx UT
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English term

Impact analysis

Pycckuit TepMuH

AHanus BnmaHma

CnoBapb TepMuHoB ASL2

Description

The process that determines the effect of the
proposed changes, which is then used to select the

bisl

foundatian

Onpepenenne

lMpouecc, onpenensowmin NnocneacTeus
NnpeanoXXeHHbIX NK3MEHEHWUI, KOTOPbIE 3aTEM

M3MEHeHUs ) . MCMONb3YKTCS NpU BbIBOPE Nyyllero peweHus s
[ ] best solution for realizing the change y P pe Ty P
NpoBeAEeHNs U3MEHEHUS
[Mpouecc, BKAOUAOLWMIM BCe OENCTBUS,
The process that includes all activities to be Heobxoanmble ans 3PMOEKTUBHOIO UCMOMHEHMS
. carried out to make the change requests (from 3aMpoCoOB Ha M3MEHeHMs (NOCTYNaWmMX oT
Implementation BHenpeHue o .
change management) effective in operations and |npouecca ynpaBneHns U3MeHeHUsIMH) B
data processing onepauMoHHON Cpeae U BbINOAHEHUM 06paboTKM
[LaHHbIX
An incident or call is a question, request (for NHuMaeHT nnn obpalleHne — 370 BONPOC, 3anpoc
information, additional services or otherwise), (MHpOpMaLUK, LONONHUTENBHBIX YCIYT UK
failure report, etc. with respect to an existing npoyero), coobuieHne o cboe U T. ., CBA3AHHOM C
. application or its operation. CYLLLEECTBYHOLWMM MPUNOXKEHNEM MU ero paboTom.
Incident MHumpoeHt PP . . p. Lo . y Y P P o
Note: A failure is a situation in which an [prMeyaHue: 0TKas — 3TO CUTyaLMs, B KOTOPOM
application or service acts differently from what it [npunoxeHue nnu ycnyra GyHKUMOHUPYIOT He TaK,
may be expected to do on the basis of the relevant |kak 0Xnaanocb Ha OCHOBAaHUU COOTBETCTBYHOLLMX
specifications or expectations cneumduKaumin Unu oXnaaHum
o J1106014 cMbIC, KOTOPbIX NULLO NpUCBanBaeT
i Any significance that a person accords to data (or a P P
Information NHbopmaums . . [AAHHbIM (MW HABOPY AAHHbIX) UM U3BNEKAET KX
data set) or derives from it
HMX
. Ynpasnexue . . . o
Information management bop eii See Business information management (synonym) |CM. ynpaBneHue 6usHec-uHdopmaumein (CUHOHUM)
WH Maumen
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English term

Information provisioning

Pycckuit TepMuH

NHdopmMaLmoHHoe
obecnevyeHune

CnoBapb TepMuHoB ASL2

Description

Information provisioning: (1) the information that
is made available to (a part of) an organization,
and (2) the people, procedures, data, data carriers,
software and hardware that produce this
information.

Note 1: An organization's information provision
usually consists of several information systems
that each fulfil part of the information demand.
Note 2: Data carriers are either digital or analogue
(e.g. paper).

Note 3: In addition to the user data needed to
produce the required information for the user
organization, 'data’ also includes artefacts such as
information policy, requirements, designs etc. that
are needed to support the information provision
activities

bisl

foundatian

Onpepenenne

NHdbopmaumoHHoe obecneuenue: (1) MHbopmaLms,
npeaocTaBnseMas opraHM3aunm (MM ee 4actu), a
Takxke (2) nogu, npouenypbl, AaHHbIE, HOCUTENN
MHpOpMaLuK, NporpamMMHoOe 1 annapaTHoe
obecneyeHune, NponsBoaaLLME 3TY MHPOPMALMIO.
MNpumeyanume 1. MHdopmaLmMoHHOe obecneyeHme
opraHusauuu, Kak NpaBmIo, COCTOMUT U3 HECKOMbKUX
MHPOPMALMOHHBIX CUCTEM, KaX4as U3 KOTOPbIX
yA,0BNETBOPAET YaCTU MHOOPMALMOHHbIX
TpeboBaHuWMA.

MpumeyaHue 2. [JaHHble MOMyT NPeAoCTaBAATLCA
b0 Ha UMPPOBbLIX, MO0 HA aHANOroOBbIX
HocuTensax (Hanpumep, Ha bymare).

[MpumeyaHue 3. [TOMMMO NONb30BaTENbCKUX
[LLaHHbIX, He0H6X0AMMbIX NPU MPOU3BOACTBE
TpebyeMol nHdopMaumm ans opraHn3aumu
MCMONb3YHOLLEN MPUNOXKEHUS, TEPMUH «AAHHbIEY
TakXe BK/HOYaeT Takue apTedakTbl, Kak
MHPOPMALMOHHAA NOAUTUKA, TpeOOBaHUS,
NMpOeKTHbIe pelleHns u T. n., HeobxoanMble Ais
noAaepXXku MHGoOpMaLMOHHOro obecneyeHms

CtpaHuua 16 us 36




English term

Information request

Pycckuit TepMuH

NHdopMaLMOHHbIN
3anpoc

CnoBapb TepMuHoB ASL2

Description

A call which can be dealt with merely by
responding to it, and which does not result in the
immediate modification of an infrastructure or
application.

Note: In some cases repeated requests concerning
a specific matter may lead to action and or
proposals for change in order to improve an
existing information system

bisl

foundatian

Onpepenenne

OOpalleHne, Ha KOTOPOE MOXET DbITb NOJy4YeH
NPOCTOM OTBET M KOTOPOE He MPUBOAMT K
HenocpeacTBeHHOM MogndmKaLmm
MHPPACTPYKTYPbl UM NMPUNOXKEHMS.
MpuMeyaHue: B HEKOTOPbIX C/y4asix MOBTOPHblEe
MHGOPMaLMOHHbIE 3aNPOChbl ONpeaeneHHOoro
COAEpPXKaHMS MOTYT NPUBECTU K AEUACTBUIO U/UNK
NpeanJioKeHUSIM O BHECEHUM U3MEHEHUI, YTOObI
YNYHWWTb CYLLECTBYIOLLYHO MHDOPMALMOHHYIO

CIACTEM\/
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne
NHdopMaLmMoHHag cuctema — nogu, npouenypsl,
[LaHHble, HOCUTENIM MHDOPMALMK, MPOrPAMMHOE U
Information system: the people, procedures, data, |annapaTtHoe obecneyeHune, npomsBoasLLME
data carriers, software and hardware that produce [uHpopMaLuio, HEOBXOAUMYH AN [OCTUXKEHMUS
information to accomplish goals of (part of) an Lenern opraHusauum (Mnun ee 4acTwm).
organization. MNpumeyanme 1. MHPOpPMaLMOHHAA cMCcTEMA MOXET
Note 1: An information system may be automated |6bITb aBTOMaTU3MPOBAHHOM,
or non-automated or a combination of both. HEeaBTOMATU3MPOBAHHOM UM KOMBUHUPOBAHHOW.
Note 2: An information system often supports one [[TpumedaHue 2. IHbGOpPMALMOHHAs CMCTEMA YACTO
' MHGOPMALMOHHas business process or a p.art. of it. o noanepxueaeT GBusHec-npoLecc Uan ero YacTb.
Information system CHcTeMa Note 3: Another more limited definition is often MNpumeyaHue 3. Ewe ogHO 3HauveHMe B Bonee y3KoM
used in practice: the application software and CMbIC/e, YacTo MCMNOJIb3YyeEMOE Ha NPaKTUKe, —
digital data carriers and data sets used by an npuknagHoe MO n undposble HOCUTENN
organization for carrying out or supporting MHPOPMaLMK, a TaKxKe Habopbl AAHHBIX,
information processing procedures. BiSL usually MCMNONb3yeMble OpraHM3aumnen ans BbINMOJHEHUS UK
uses the limited sense of the term. noaepXku npouenyp obpabotkn nudopmauum. B
Note 4: An information system is part of the BiSL naHHbIM TEpMUH OBbIYHO MCMONbL3YETCS B 3TOM
information provision for one or more Y3KOM CMbICJIE.
organizations MNpumeuanue 4. MHpopMaumMoOHHas cucTema
ABNSETCS YaCTblo MUHPOPMALMOHHOIO obecrneveHns
ON191 OQHOM MW HECKONbKMX OpraHmn3aumm
Information system Paspaborka . Creation of a new information system, including Co3paHne HOBOWM MHGDOPMALMOHHOW CUCTEMDI,
development ::i(;;::laumomom initial development of applications BK/IHOYAsl pa3paboTKy NPUIOXKEHUI «C HYNS»
Infrastructure MHudpacTpykTypa See technical infrastructure CM. TexHMYecKas MHPpPaCTPyKTypa
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English term

Infrastructure
management

Pycckuit TepMuH

YnpasneHue
NMHPACTPYKTYpOn

CnoBapb TepMuHoB ASL2

Description

An IT management domain which seeks to ensure
the ongoing operationalization of an information
system, consisting of hardware, an operating
system, system software and databases

bisl

Onpepenenne

O6bnactb ynpaenexusa UT, koTopas cTpeMuTCs
obecneynTb HENPEPbIBHYIO 3KCMyaTaumio
MHDOPMALMOHHOM CUCTEMDI, COCTOSLLEN M3
annapaTtHbIX CPeAcTB, ONepaLMOHHON CUCTEMDI,
CMCTEMHOro NporpaMMHoOro obecnevenus u 6as
LaHHbIX

Initial development

PazpaboTka «C Hyns»

The initial development of an application.

Note: New development can also replace an
existing application, for example, if its economic
and technical useful life has expired

Pa3paboTka NpunoXXeHus C CaMOro Havana.
lNpuMeyaHue: pa3paboTka HOBOMO NMPUIOXKEHUS
MOXKET TaKXXe 3aMeHWTb CYLLEeCTBYHOLEE, HAaNPUMEp,
€CJIM ero 3KOHOMUYECKMIM UNN TEXHUYECKUIA CPOK
cnyx0bbl MCTEK

Integration test

MHTerpaumoHHoe
TECTUPOBAHUE

See testing (activity)

CM. TecTpoOBaHue (neaTenbHOCTb)

IT developments strategy

Crpateruns passutua UT

The process which monitors and reviews new
developments in technology and in which the ICT
developments are being identified that may be
relevant to the user organization and its
information provisioning

MNpouecc, B KOTOPOM OCYLLECTBASETCS MOHUTOPUHT
M pacCMaTpMBaOTCS M3MEHEHUS B 06nacTu
TEXHO/IOMM U B KOTOPOM OMpeaensoTcs
HoBoBBeAeHMs B UT, KOTOpble MOTYT ObITb NOJIE3HbI
OpraHmM3auuu, UCNOMb3YIOLWEN NPUNOKEHUS U ee
MHbOpPMaUMOHHOro obecneyeHums

IT infrastructure

UHbpactpyktypa UT

All technical components, system and application
software, procedures and documentation that are
being used to make information available to the
users. See also technical infrastructure

Bce TexHMueckne KOMMOHEHTbl, CUCTEMHOE U
npuKnagHoe nporpaMmMHoe obecneyexue,
npoueaypbl U AOKYMEHTaUms, KOTopble
MCNONb3YTCS AN TOro, 4Tobbl caenaTb
MHpOPMaLMI0 LOCTYMHOM nonb3oBaTensm. Cm.
TaKXke TexHuyeckas MHOPacTpyKIVpa

Logical system design

Jlornyecknin npoekT
CUCTEMDI

See functional system design

CM. GYHKUMOHANbHbIM NPOEKT CUCTEMDbI
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne

Moamndukauna HGOPMALMOHHON CUCTEMBI,
The modification of an information system aimed [HanpaBneHHas Ha ycTpaHeHue cboes B paboTe u

at eliminating failures and adding wanted LobaBneHue xenaembix GyHKLMOHANbHbIX
functionality. BO3MOXHOCTEMN.
Note: In general terms, maintenance can be broken|lMpumeuarue. B 06wmx YepTax, CONpoBOXAEHME
down into: MOXeT 6bITb pa3bMTo Ha ABa TMMa.

Maintenance ConpoBoxgaeHue Unscheduled maintenance: The modification of an |He3sannaHupoBaHHoe 0b6cnyxmMBaHue:
information system as a response to an unforeseen |MoaMdukaunsa HOOPMaALMOHHON CUCTEMBI B OTBET
and unscheduled event. Ha HenpeaBUAEHHOE M/ UK He3anNaHUPOBAHHOE

Scheduled maintenance: The modification of an cobbiTue.

information system based on arrangements made |3annaHMpoBaHHOe 06CNYXMBaHME: MOAMDUKALMS
in advance UHDOPMALMOHHOM CUCTEMbI HQ OCHOBAHWUU
npenBapuTenbHbIX JOrOBOPEHHOCTEN

Mogaundurkaums ooHOro unm 6onee KOMMNOHEHTOB

The modification of one or more components of an N
MHPOPMALMOHHOMN CUCTEMDI, KaK pe3ynbTaTt

information system as a result of required changes. .
) . npoBeaeHus HeobxoanMbIX usMeHeHun. OHa MoXeT
It can be triggered by maintenance performed on

o ) 6bITb BbI3BaHA CONPOBOXAEHUEM APYroro
another component (usually within a subordinate P Py
. . ApantusHoe . . KOMMOHEHTa (0BbIYHO HA HUXKECTOSLLEM YPOBHE)
Maintenance, Adaptive layer) of the information system, a change made to . .
MHOOPMALMOHHOM CUCTEMBI, USMEHEHWEM B APYron

COnpoBOXaeHue ) ) T
an information system which is connected through . .
. . MHHOPMALMOHHOM CUCTEME, C KOTOPOM

an interface, or as a result of a change in the -
OCYLLEeCTBNSETC B3aUMOAENCTBME, UK

legislation or rules concerning the business
. . W3MEHEeHMEM B 3aKOHOAATENbCTBE UM MpaBuiax B
function which is supported -
OTHOLUEHMU NOAAEPXKMBAEMON BU3HEC-DYHKLMM

. . . . |YnyyweHne GyHKUMOHANbHOCTU MHPOPMALIMOHHOM
) . [ononHuTtenoHoe Enhancement of the functionality of an information y Py Pop
Maintenance, Additive CUCTEMbI, KOTOPOE He SBMUI0Cb Pe3ynbTaToM

conpoBoXaeHue system <
HeobX0ANMbIX U3MEHEHU
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

The repair of any defective components in an

bisl

foundatian

Onpepenenne

PeMOHT Nto6bIx fedeKTHbIX KOMMOHEHTOB B
MHPOPMaLMOHHOM cncteMe. B ciyyae

) ) KoppekTtupytowee information system. In the case of corrective
Maintenance, Corrective ) ) KOPPEKTUPYIOLLErO CONPOBOXAEHMNS
CONpPOBOXAEHME maintenance the use and operation of the
. ] . (OYHKUMOHaNbHbIE BO3MOXHOCTU M UCNOJIb30BAHME
information remain unchanged
MHPOPMaLMK OCTAKOTCA HEU3MEHHbIMU
y The modification of a component of an information [Mogndukaums koMnoHeHTa MHOOPMALMOHHOM
. ) nyywaruee . , . o
Maintenance, Perfective co: oBOXACHME system to accommodate changes in users’ quality [cucTeMbl B CBSI3M C U3MeHeHMeM TpeboBaHMUI K
P requirements KayeCTBY CO CTOPOHbI NOMb30BaTeNEN
UcnpasneHne KOMNOHeHTa MHPOPMALMOHHOM
The correction of a component of an information P Pop
) , CUCTEMbI MPU OTCYTCTBUM MPUUMHBI B Hopme
. ) MpodunakTmnyeckoe system in the absence of any reason in the form of
Maintenance, Preventive o ) coobueHna o npobneme. Llenb npodunaktnyeckoro
COMNpPOBOXAEHME a problem report. Its aim is to (a) avoid future
. o conpoBoxaeHns — (a) usbexartb npobnem B
problems, or (b) facilitate maintainability
6yoywem mnm (6) ynyylinTb CONPOBOXAAEMOCTb
L ) lpynna npoueccos, COCPeoTOYEHHbIX Ha
The cluster of processes which is responsible for Py P P
) ) BCECTOPOHHEM U CBOEBPEMEHHOM YyMpaBieHnn
YnpaeneHuyeckue the comprehensive management time-based
Management processes . . MOLLHOCTSIMM, 3aTpaTaMm, KAYeCTBOM U NPOUYUMM
npoLeccl management of capacity, costs, quality and what

has been agreed (such as service levels)

COrNacoBaHHbIMKM MapaMeTpaMu (Hanpumep,
YDOBHSAMU 06CNYKMBAHUSA)

Mean time between
failures

CpenHee BpeMs Mexay
cboamu

The average time an application runs without
defects (mean time between repair and failure)

CpenHee BpeMsi paboTbl NpUNOXeHUs 6e3 Kakux-
nnbo nedekTos (CpepHee BpeMs Mexay
Ha4a/IoM/BOCCTaHOBAEHWEM paboThl 1 cboeM)

Mean time to repair

CpenHee Bpems
ucnpasneHus

The average time required solving a failure (mean
time between failure and repair)

CpepnHee BpeMms ycTpaHeHus cbos (cpenHee BpeMs
Mexay BO3HMKHOBEHWEM CHO0S1 M BOCCTAHOBJIEHWEM
paboThbl)
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne
MeTo[, UCNONb3YEeMbIN OJi1F YCTPAHEHMS

A technique used to eliminate redundancy in a M3ObITOYHOCTN B MOLENIM [AHHbIX

data model. lNpuMeyaHme: OCHOBaHMe 4S9 HOpManmu3aumm —

Note: The functional interdependence of attributes |pyHKUMOHaNbHAs B3aMM0O3aBUCUMMOCTb aTpMOYTOB.
Normalization Hopmanusaumsa is the basis for normalization. In the course of B xone HopManuzauumn atpnbyThbl

normalization attributes are regrouped in such a neperpynnupyoTcs TakuM 06pasom, YTobbl
way that functional interdependence only remains |dyHKLMOHaNbHASA B3aMM0O3aBMCMMOCTb OCTaNachb
within entity types TONbKO B Npefenax TMnoB rpynnupyembix

CVIIHOCTeR
AnnapatHoe u NnporpaMMHoe obecneyeHue,

The hardware and software, which ensures that obecneymBatolLee BbINOIHEHME 0DbIYHbIX
general everyday administrative office tasks can be |noBcefHeBHbIX aAMUHUCTPATUBHbLIX ODUCHBIX

ABTOMaTM3aLMS OPUCHBIX

Office automation . performed. 3a4au.
onepaun Note: These office tasks often serve to support lNpuMeyaHue: opUCHbIE 3a4a4M YACTO CYXKaT ANng
business processes (primary or otherwise) noaaepXku 6rusHec-npoLeccoB (OCHOBHbIX UK
0DOYMX)

Bce nporpammHoe obecneueHune, obecneunsatollee
All of the software which ensures the management [ynpaeneHue u 0ocTyn K annapaTHbIM CpeacTBaM U
of and access to hardware and basic functionality [0oCHOBHOM YHKLMOHANBbHOCTH, CBA3AaHHOM C CETAMM,
in relation to networks, communications, KOMMYHMKaLUAMU, NPOMEXYTOUHbLIM MPOrpaMMHbIM
middleware, transaction monitoring and databases |o6ecneyeHvem, MHCTPyMEHTaM MOHUTOPUHTA
TPaH3aKuMi 1 63a3aM AaHHbIX

Operating system OnepaunoHHag cucTema

HesTenbHOCTb, 06ecneyMBatoLLAs HAUYULWYHO
paboTy M UCMOMb30BaHUE NPUIIOXKEHUI ANS
noaaep>Kku 6M3Hec-NpoLLeccoB C NpUBIEYEHNEM
MWHUMANIbHOTO KOJIMYeCTBa PeCcypcoB M
HanMMEeHbLIMM OTPULATENIbHBIM BIMSIHUEM Ha paboTy
opraHv3aumnu

The cluster of processes that ensures that the
applications are operated and used in the best
Operation Onepauusg possible way to support the business processes,
using a minimum of resources and causing the
least disruption in the organization
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English term

Operational processes

Pycckuit TepMuH

OI'IepaLLl/IOHHbIe NpoueCCHI

CnoBapb TepMuHoB ASL2

Description

The clusters of processes which describe which
everyday activities occur within the application
management domain and the relationships which
exist between them.

Collective name for the Clusters: Application
support, Application maintenance and renewal,
and the Connecting processes

bisl

foundatian

Onpepenenne

O6uwee Ha3BaHMe rpynn NpouUeccoB, ONUCLIBAKLLMX
Cnocobbl BbINOJIHEHMS NOBCEAHEBHOM AEATENbHOCTH
B paMKax yMnpaB/ieHUS NPUNOXKEHUSIMU U
CYLLECTBYIOLLME MEXAY HUMM OTHOLLEHMS.

[pynnbl onepaLyMOoHHbIX NPOLLECCOB:

- MNopaepkka NpUNIOXEHUI;

- ConpoBoxaeHue 1 06HOBNEHME NPUNOXKEHUN;

- CBsizytowme npoueccobl

Outsourcing

AyTCcOpCHHT

The transfer of business processes and the relevant
resources and staff to a supplier and the receipt of
these processes as services provided by this
supplier in an output based contract

Mepepaya 6U3HEC-NPOLLECCOB, A TAKXKE
COOTBETCTBYHLLMX PECYPCOB M KaLLpOB NMOCTaBLUMKY
“ NONyYeHME 3TUX NPOLLECCOB B hopMe yCnyr,
NpesoCTaBNSEMbIX 3TUM NOCTABLLMKOM HAa OCHOBE
[,0roBOpa, ONUCHIBAKOLLETO KOHEYHbIE PE3y/bTaThl
npefoCTaBNEHUS YCYr

Package lakeT nporpamm See software package CM. nakeT NporpaMMHOro obecneyeHus
Modification of a program which solves defects Moaundukauma nporpaMmbl, yCTpaHsowas aedekTol

Patch n (reactive and proactive). (KaK BbIsSIBNEHHble, TaK U MOTEHLMANBHbIE).

atc arty . .
Note: A patch is usually released quickly, between |pumeuanume: naty 06bI4HO BbIXOAMT BbICTPO,
the scheduled releases Mexay 3anaaHUPOBAHHbIMU penn3amu
. . Ynyywatouwee .
Perfective maintenance See maintenance CM. conpoBoxaeHue
COMPOBOXAEHNE

The behavior of an application in terms of input [NoBeaeHme NpUNOXEHUS C TOYKM 3pEHUS CKOPOCTH
speed, transport, processing, storage and output BBOJA AAHHBIX, MX Nepenayn, 06paboTku, XpaHeHuUs

Performance [NpousBoAMTENBHOCTb

(an application’s response time as observed by an
end user)

1 BblBOAA (BpeMﬂ OTK/IMKA NPpUNOXeHNa ond
KOHEYHOro I'IOJ'Ib3OBaTe}'IFI)
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English term

Performance
management

Pycckuit TepMuH

Ynpasnexue
NMPOVM3BOAMUTENBHOCTHIO

CnoBapb TepMuHoB ASL2

Description

Monitoring the performance of an application and
defining measures to ensure that its performance
continues to satisfy the relevant requirements

bisl

foundatian

Onpepenenne

MOHMTOPUHI NPOU3BOAMUTENLHOCTM PaboThI
NPUNOXKEHUS U ONpeaeneHne Mep, NO3BONSIOWMX
o6ecneyntb NOCTOSAHHOE COOTBETCTBUE
TpeboBaHWAM, NpeabsBSEMbIM K
MpPOV3BOANTENLHOCTH

Planning and control

[MnaHupoBaHue n
KOHTPO/Ib

The process which ensures that the agreed
services are provided at the right time and with the
right capacity, by deploying the right IT and human
resources at the right time

MNpouecc, obecneunBatomii CBOEBPEMEHHOE
npenocTaBNeHME COrNAaCoOBAHHbIX YC/YT B HYXXHOM
0bbeMe, C MCNOJSIb30BAaHMEM HaANEXaLMX
KagpoBbix M NT-pecypcoB

Pre-change request

[NpepBapuTenbHbI 3anpocC
Ha U3MeHeHue

A formal request for the provision of information
about the overall impact of a possible change,
which is submitted to an administrative
organization, and is recorded and dealt with by it.
Note: It is sometimes called a Request for
Information

(DopManbHbIM 3aMpoC HAa NpeaoCTaBNEHNE
MHbOPMaUUKM O NOTHOM BAMSIHUM BO3MOXHOIO
U3MEHEHMUS, NOAAHHbIA B OPraHM3aumio,
YMPaBASOLLYIO MPUNOXKEHUEM,
3aperMcTpMpoOBaHHbIN U PACCMOTPEHHbIN €10
lNpuMeyaHue: ero MHOrAa Ha3bIBAKOT 3aMNPOCOM
uHdOoDMallMK

. . lNpodunakTmnyeckoe .
Preventive maintenance See maintenance Cm. obcnyxmBaHue
obcnyxmBaHue
The order in which an activity must be dealt with [[Topsaok paccMOTpeHUs UAKn BbINOAHEHMS
. or completed in relation to other activities. LencTBuN.

Priority Mpuoputet e .
Note: The priority is usually based on the impact of |[IpumeuaHune: npuopuTeT 06LIYHO OCHOBAH Ha
not performing the activity NnocneacTBUAX HEBbLINOSHEHUS AENCTBUIA
An undesirable situation concerning an application [HexenaTtenbHas cuTyaums, Kacawowancs

Problem lNpobnema or application management, which demands NPUNOXEHUS UK YNPABEHUS NPUNOXKEHUEM,

structural analysis and a solution

TpebytoLas CTPYKTYPHOrO aHaNM3a U peLLeHHS
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English term

Problem management

Pycckuit TepMuH

YnpasneHnue npobnemamm

CnoBapb TepMuHoB ASL2

Description

The part of the process quality management which
concerns the analysis of underlying causes of
failures and defects affecting any products and
services that have been supplied, and their
resolution and prevention

bisl

foundatian

Onpepenenne

YacTb npolecca ynpasneH1s KauecTBoM, KOTopas
KacaeTcs aHanusa nepeonpuunH c6oes 1 nedeKTos,
3aTparuBaioLmx Ntobblie NpeaocTaBisemMble
MPOAYKTbI U YCNYIK, @ TaKXKe AeATeNbHOCTM Mo UX
PELUEHUIO M NPELOTBPALLEHMIO

Production environment

Cpena npoMbIWIEHHON
aKCnayaTaumm

A collection of technical infrastructure components
which are structured to facilitate the use of an
application (as opposed to development,
maintenance, testing and acceptance)

Habop KOMMNOHEHTOB TEXHUYECKOW
MHOPACTPYKTYpPbl, OPraHM30BAHHbIX C Le/bio
obecneyeHUs UCNONb30BAHUA NPUNOXKEHUS (B
MPOTUBOMONOXHOCTb CPeAaM paspaboTku,
CONPOBOX/AEHUS, TECTUPOBAHUS U NPUEMKM)

Production or Operations

[MpoMblwneHHas
kcnayataums unm

Making an application available for use together
with its underlying data and technical

npen,OCTaB)'IEHMe NpUNoXeHna ana UCnosib3o0BaHmA
BMecTe C ero 6a3oBbIMU AAHHbIMU U TEXHUYECKOM

onepauuu infrastructure UHPPaCTPYKTypOm
, JKcnayaTaunoHHoe ) ..
Production test yarall See testing (activity) CM. TecTMpoBaHUe (BeaTenbHOCTD)
TECTUPOBaHUE
i e L JKcnayaTaumMoHHas Verifying and ensuring that data processing occurs |[oaTBepxaeHue Toro, Yto 06paboTka AaHHbIX
Production verification
BepudUKaLms or has occurred as agreed NPOUCXOAMUT UK MPOU30LLINA [OKHBIM 06pa3om

Project management

YnpasneHue npoekTamu

All of the managerial activities which are required
to ensure that a project achieves it goals

Bce ynpaBieH4YeCckne BUabl AEATEIbHOCTU,
HeobxoauMmble OJ1s AOCTUXKEHUS MPOEKTOM
NOCTaB/IEHHOW Lienu

Project plan

[MnaH npoekTa

A description of a project’s prerequisites,
underlying principles, goals, achievements,
activities, decision-making, structure and resources

OnucaHue npeanocbisiok NpoekTa, 6a30BbiX
NPUHLMNOB, Lenei, [OCTUXKEHUI, BUAOB
DEATENbHOCTU, MPUHSATUS PELLEHUI, CTPYKTYpPbI U
pecypcoB

CtpaHuua 25 us 36




English term

Quality assurance system

Pycckuit TepMuH

Cucrema obecneuyeHus
KauecTBa

CnoBapb TepMuHoB ASL2

Description

The organizational structure, responsibilities,
procedures, processes and facilities which are
required for the purposes of quality assurance
Note: Quality assurance implies the reduction,
elimination or prevention of qualitative defects in
products and services. Preventing defects, based
on a systematic analysis of structural causes of
defects is part of problem management

bisl

foundatian

Onpepenenne

OpraHmn3aunOHHas CTPYKTYpa, O0S3aHHOCTH,
npoueaypbl, NPOLLECChI, a TaKXXe CpeacTsa,
Heobxoaumble ang obecnevyeHns KayecTsa.
MNpuMeyaHue: obecneyeHune KayecTsa
noapasyMeBaeT COKpaLLeHWe, YyCTpaHeHUE UK
npenoTepalleHme nedeKkToB KayecTBa NPOAYKTOB U
ycnyr. MNpepoTtepaleHne aedekToB, OCHOBAHHOE HA
CUCTEMATMYECKOM aHanm3e CTPYKTYPHbIX MPUYMH
nedeKToB, ABNSETCS YaCTblo YNpaBieHuUs

nnofhnemMamia

Quality management

VnpaBneHme Ka4yeCTBOM

This process is responsible for maintaining the
quality (internal or otherwise) of the relevant
processes and product by defining and monitoring
them

Mpouecc, KOTOpblit OTBEYAET 3a NOALEPKKY
Ka4yecTsa (BHYTPEHHErO UM BHELIHETO)
COOTBETCTBYHOLLMX NPOLECCOB M NPOAYKTOB NyTeM
onpeneneHns ux NapaMeTpoB U KOHTPONS

The process by means of which a functional
system design is translated into a technical system

lMpouecc, nocpeacTBoM KOTOPOro GyHKLMOHANbHbIN
NpoeKT npeobpasyeTcs B TEXHUUYECKMI NPOeKT

Realization Peanuzauus . . . .
design and then into software which passes a unit [cucteMbl, a 3aTeM — B NporpaMMHoe obecnevyeHue,
test KOTOpOe NpOoXoAuT MOAY/IbHOe TeCTUpOoBaHue
Hoas Bepcusi npunoxeHus, B paMKax KOTOPOM
A new version of an application within which a pa3paboTaHbl, peann3oBaHbl, MPOTECTUPOBAHLI U
number of change requests recorded in the change |BHeapeHbl B KayecTBe eANHOrO LLeNoCTHOro
Release Penus

management process are designed, realized, tested
and implemented as a coherent entity

obbekTa pa3ninyHbl€ 3anpoCbl Ha USMEHEHMUA,
3aperncTpmpoBaHHbI€ B NpoLECCE ynpaBieHUd
M3IMEHEHUAMMU
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne

Henctema (B pamKax npouecca ynpasneHus
U3MEHEHUSIMU) MO COCTaBNEHMIO, NOACTPOMKE
(HanpmMMep, Ha OCHOBAHWM aHANIM3A BAUAHUS),
NA3aHMPOBAHMIO U YNPaBAeHYECKON KOPPEKTUPOBKE
penusa (B paMKax npouecca NiaHMpOBaHUA U
KOHTDPOAA)

The activities concerning the composition (in
change management), adjustment (based on an
Release management YnpasneHue penvsamu impact analysis, for example), planning and
managerial correction of a release (during planning
and control)

CTeneHb, B KOTOPOM 0OBEKT MK ycnyra
NpefoCTaBNAOT COrNMACOBAHHbIE UM OXUAAEMbIE
(bYHKLUMOHANbHbIE BO3MOXHOCTHU B TEYEHUE
onpeneneHHoro Nepuoaa BpeMeHu

The extent to which an object or service provides
Reliability HanexHocTb the agreed or expected functionality over a
specified period of time

[esTenbHocTb, 06ecneymBatoLLan
Those activities which ensure that an information [MH®OpPMaLMOHHYIO CUCTEMY BO3MOXHOCTAMU N4

system continues to satisfy the stipulated NPOAOMKEHUS YAOBNETBOPEHUS OFOBOPEHHbBIX

requirements in economic, technical and functional|{Tpe6oBaHui" ¢ TOUKM 3pEHNS IKOHOMUYECKMX,
Renewal O6HoBneHune terms. TEXHUYECKUX U DYHKLMOHANBHBIX YCIOBUA.

Note: Aim: to ensure that business processes lNpuMeyaHue: Luenb COCTOUT B TOM, YTOObI

continue to receive the best possible support using [o6ecneunTs 61M3HEC-NPOLLECCH BOSMOXHOCTbH

any relevant application(s) NPOAOMKUTL NOAYYATb HAUMYYLLYIO MOAAEPXKKY NpU

MCNoN1Ib30BaHUN COOTBETCTBYHOLLMNX I'IpMﬂO)KeHVIﬁ

Potentially new architecture (application and MNoTeHLManbHO HOBAs apXUTEKTYpa (MPUIOXEHUS U
Renovation scenario CueHapuit 06HoBNEHMS otherwise) along with the relevant pros and cons, |ap.) Hapsay C COOTBETCTBYHOLMMU AOBOAAMM 33 U
and the way in which it is to be created NpoTVB U NYTU ee peanusauunu
Request for change 3anpoc Ha U3MeHeHue See change request CM. 3anpocC U3MeHeHus
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English term

Requirement

Pycckuit TepMuH

TpeboBaHue

CnoBapb TepMuHoB ASL2

Description

A formally recorded specification which an
application or application management needs to
satisfy (and continue to do so).

Note: In the case of applications a distinction is
usually drawn between functional and non-
functional requirements

bisl

foundatian

Onpepenenne

(opManbHO 3anMcaHHas cneuuduKaums, KoTopoi
NPUIOXEHWE UK YIPaBNEHUE NPUSIOXKEHUSIMU
LO/DKHO YA0BNETBOPATL (M NPOA0MXKATb
YA0BNETBOPATL B Oyayluiem).

lNpuMeyaHume: B cyvae NpUaoXKeHUn 0bbl4HO
NPOBOAMTCS pasnuume Mexay GYHKLUMOHANbHBIMU U
He@YHKLMOHANbHbIMK TpeboBaHNAMMU

Resource management

YnpasneHue pecypcamu

Those activities which seek to provide one with an
insight into the (non-human) resources which
constitute part of the appropriate infrastructure,
application and relevant developments, and which
have an impact on capacity.

Note: The allocation of available staff to the
various activities which need to be performed, is
generally referred to as human resource
management. Resource management is an aspect
of capacity management

[eatenbHOCTb, HanpaBieHHaa Ha obecneyeHme
NOHWMaHMs pecypcoB (KpOMe KaapOoBbIX),
ABNIAIOLLMXCS YAaCTbO COOTBETCTBYOLLEN
MHOPACTPYKTYPbI, NPUMIOXKEHMI U COOTBETCTBYIOLWMX
pa3paboToK U BAMSIOLLMX HA AOCTYMHbIE MOLLHOCTM.
lNpuMeyaHwue: pacnpeneneHne nepcoHana no
pa3fiMyHbIM BUAAM AesTeNbHOCTU 0ObIYHO
Ha3bIBAeTCS yNpaB/eHUeM KagpoBbIMU pecypcamiu.
YnpaeneHue pecypcamMm — 3T0 OAMH M3 aCNEKTOB
npouecca ynpasaeHUs MOLWHOCTIMMU

Risk management

YnpasneHue puckamu

Those activities that ensure that threats are
surveyed and action is taken to limit the
implications of a threat

[estenbHOCTb, 06eCneyYnBatoas n3yvyeHue yrpos, a
TaKXXe NpuHATME Mep No OrpaHUYEHUI0 BIIMAHUA

yrpos

Scheduled maintenance

3annaHupoBaHHoe
obcnyxmBaHue

See maintenance

CM. conpoBoXxaeHue

SDDB (Service delivery
database)

baza paHHbIX
npenocTaBAsSeMbIX yCayr

The administration of services covered by a service
level agreement and its extrapolation into service
items

ALMMHUCTPUPOBAHME YCYT, OXBAYEHHBIX
cornaweHuem ob ypoBHe yCnyr, U 3KCTPanonsaums
MX H3Q KOMMNOHEHTbI yCayr
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English term

Security management

Pycckuit TepMuH

YnpasneHue
6e30nacHOCTbIO

CnoBapb TepMuHoB ASL2

Description

Those activities and procedures which are part of
the process, continuity management, which seek to
ensure that security measures are adopted in order
to avoid threats or to limit their potential effect on
continuity to an acceptable level

bisl

foundatian

Onpepenenne

Buabl peatenbHOCTU M Npoueaypsbl, SBAAIOLWMECS
4aCTbO NpOLECCa YNPABAEHUSI HENPEPbLIBHOCTbIO,
obecneynBatoLmMe NPUHATUE HA NPUEMIEMOM
ypoBHe Mep no obecneyeHnto 6e30nNacHOCTH, YTOODI
n36exaTb Yyrpo3 Uan OrpaHUUYUTb MX BO3MOXKHOE
B/IMSIHWE Ha HEMPEPbLIBHOCTb

Service call

CepBurcHoe obpalleHune

See incident

CM. MHUMOEHT

Service catalogue

Kartanor ycnyr

A description of the characteristics of products and
services which a client can obtain from a supplier

OnucaHue XapaKTepUCTUK NPOAYKTOB M yCnyr,
KOTOpPbI€ KMMEHT MOXKET NONYy4YUTb OT NOCTABLUUKA

Service change request

3anpoc Ha U3MeHeHHe
ycnyru

A request for different or more extensive services
than agreed (in the relevant SLA). See incident

3anpoc MHbIX MAn Bonee OBLIMPHbBIX YCAYT, YEM
YCTQHOB/IEHO B paMKax COOTBETCTBYHOLLENO
cornaweHuns 06 yposHe ycayr. CM. MHUMAOEHT

Service delivery definition

OnpepeneHune
npeaoCcTaBNSEMbIX YCAYr

The process used to identify supply and demand,
and to translate this into a strategy for the services
provided by the application management
organization in the future

Mpouecc, Mcnonb3yeMblit AN BbISCHEHUS CNpoca U
npesnoXeHus, a TakxKe pa3paboTku cTpaTernm
ycnyr, KoTopble 6yayT B AanbHENLLEM
NpeaoCcTaBNATLCS OpraHM3aLMen, ynpaBnaioLLei
NPUIOKEHNEM

Service desk

Cnyx6a noaaepxku
nonb3osatenen (Cnyxba
Service desk)

The part of an organization which is the point of
contact between the customer and the service and
is (also) responsible for incident management. See
also first/second/third line

YacTb opraHusaumu, SBASIOLLASACS TOYKOM KOHTaKTa
MeXAy KIMeHTaMU U yCnyramu, a Takxke
0TBEYalLas 3a ynpasnexHme nHumaeHtamm. Cm.
TakXke nepBas/BTOpas/TpeTbs MMHUS CIyXObI
noaAep>XKu1 nonb3oBaTenen

Service desk, First line

Mepsag nMHMS CnyxObl
NOAAEPXKKM
nonb3oBaTenen

The service desk staff accept the calls, record their
details and, if possible, deal with them
immediately or send them to a specialist

CoTpyaHuKM cnybbl NOAAEPXKKM NONb30BATENEN,
KOTOpble MPUHMMAIOT 0OpaLLeHMs, 3anNnUCbiBaOT
noapoBbHOCTU U, eCIU BO3MOXHO, CPa3y Xe
npeanaraloT pelleHne UM HanpaenaT obpalleHne
crneumanucty
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English term

Service desk, Second line

Pycckuit TepMuH

Bropas nuHusa cnyx6sl
noanLepXKu
nonb3oBaTenen

CnoBapb TepMuHoB ASL2

Description

The specialists in the same company who are
enlisted by the first line, if they cannot deal with a
call

bisl

foundatian

Onpepenenne

CneunanuncTtbl TOM e caMor KOMMAHUK (4TO U
COTPYLHMKKN NEPBOM NUHUK), NPUBJIEKAEMbBIE
COTPYAHWKAMM NepBOM IMHUM, €CNIU OHWU HE MOTyT
CaMu CNPaBuUTbLCS C 06palleHnem

Service desk, Third line

TpeTbs NnHMS CyxObI
noanep>Kku
nosb3oBaTeNnem

Other specialist assistants who are called on to
find a solution for calls, such as external suppliers

[pyrve cneumManmcTbl, K KOTOPbIM 06paLLatoTCs 3a
MOMOLLbIO B NMOMCKE PeLIeHUs No 06paLLeHMIO,
HanpuMep, BHELLIHWE MOCTaBLUMKM

Service level report

OTueT 06 ypoBHe cepBuca

A report in which the supplier accounts for the
services provided to the client.

Note: Such a service level report may also contain
recommendations concerning the services

OTueT, B KOTOPOM NOCTABLUMK YYUTHIBAET U
06CUNTLIBAET YCNYIU, MPELOCTABAEHHbIE K/TUEHTY.
lNpuMeyaHme: Takon oT4eT 06 YpoBHe cepBuca
MOXET TakXe COAEepXaTb peEKOMEHAALMMU,
Kacarowmecs ycnyr

Service provisioning

Okasanue ycnyr

Note: Service delivery is an acceptable synonym

MpuMeyaHue: CMHOHMUM - pefocTaBieHne yiyr

Service team

CepBurCHas KOMaHAa

The point of contact for business information
management with whom arrangements are made
about any services that are to be or have already
been provided as part of application and technical
infrastructure management

Touka KOHTAKTa 419 OpraHu3aumm, ynpasnaoLen
b6usHec-nHdopmaumen, C KOTOpoi cnenyet
[LOroBapvBaThCs O NpefoCTaBaAeHUU OObIX YCIYT B
061acTax ynpaBneHus TeXHUYECKOM
WMHDPACTPYKTYPON U NPUNOXKEHUAMMU, KAK YXKE
npeaoCcTaBAeHHbIX TaK U TEX, KOTopble byayT
npenocTaBneHsl B bynyuiem

Service window

Mepuopn obcnyxmnBaHus

The period during which an information system
and or any related services can be used

Mepron, BO BPEMS KOTOPOIO MOXET
MCNONb30BaThCs MHPOPMALIMOHHASA CUCTEMA M/WUNK
no6ble CBA3aHHbIE YCAYIU
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

A set of changed objects, which have to be
transferred together to one or more production

bisl

foundatian

Onpepenenne

Pag M3MeHeHHbIX 06bEKTOB, KOTOpPble HEOHXOAMMO
nepefatb BMecTe B O4HY unu bonee

Shipment NocTaBka environments, including the relevant Npon3BOACTBEHHbIX Cpef, BKYas
implementation instructions. See also change COOTBETCTBYIOLLME MHCTPYKLMM MO UX YCTAHOBKE.
package and change set CM. TakKe nakeT M3MeHeHu 1 Habop U3MeHeHuH
The knowledge and competencies (of people) that [3HaHus U komneTeHuun (noaen), KOTopble

Skill H are required or are present within an organization [TpebytTCcs nan MMerOTCsS B OpraHM3aumm,

ills aBblKM . X .
to provide any services that are requested or are  [no3BonawwMme e NpeocTaBNaTb He0H6X0AMMble
required WM 3aNpPOLLIEHHbIE YCIYIU
n A collection of instructions based on a technical Habop KoMaHA4, OCHOBAHHbIX HA TEXHUYECKOM
orpaMMHoe . - .
Software g P system design that indicate what a computer NpoeKTe CUCTEMbI, KOTOPLIM ONpefenseT, 4To
obecneyeHune
should do OO/MKEH cAenaTb KOMMNbKOTEP
. ) . [Mpouecc, cBA3aHHbIN C CONPOBOXAEHMEM U
KoHTponb 1 The process associated with the maintenance and P ’ P .
o . i ) pacnpegeneHneM 06beKTOB NPUNOXKEHUN
Software control and pacnpocTpaHeHue distribution of application objects (operational or
. . . . (onepaumoHHbIX MM UHBIX) B pa3fiMyHbIe Cpeabl
distribution NpOrpaMMHOro otherwise) to the various development, testing and -
. ) (pa3paboTku, TECTMPOBAHUA U MPOMBbILLAIEHHOW
obecneyeHus production environments
3KcnayaTaumm)
Pa3zpabotka
Software development NporpaMMHoOro See: Application development CM. PaspaboTka npunoxeHui
obecneyeHus

Software function

MYHKUMS MPOrpaMMHOro
obecneyeHus

Part of an application that concretely implements
a preference and/or requirement stipulated by the
end users

YacTb NpUNOXKEHUS, KOTOpasi BbIMOMHAET
onpeneneHHoe TpeboBaHUe, yCTaHOBNEHHOE
KOHEYHbIMM M0/Ib30BaTENSIMU
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne

MpunoxeHue, CO34aHHOE U NpeJocTaBaseMoe
MOCTaBLLMKOM, COAepXallee CTaHAAPTHblE
(YHKLMOHaNbHbIE BO3MOXHOCTU, C KOTOPbIMU MOTYT
paboTaTb rpynmnbl NOb30BaTeNelN B pa3nnyHbIX
opraHusaumax. Cp. 3akasHoe NporpamMMHoe
obecneyeHue.

[NpuMeyaHue: ynpaBneHne TakKMMmn NpUNOXKeHUSMU
OCYyLLeCTBASETCS KakK NOCTaBLLMKOM NakeTa
nporpamMMHoro obecneyeHus (ynpasnaeHue TUNOBOM
(OYHKUMOHANbHOCTHIO), TaK U COOTBETCTBYHOLLMMMU
OpraHun3auusaMu, UCNONb3YHOLLMMKU NPUNOXKEHUS
(ynpaBneHue napamMeTpamMu U HacTpaMBaeMbIMu
3/1IeMeHTaMu, KOTOpble onpefenatoT
(OYHKUMOHASIbHbIE BO3MOXHOCTU, cneundmyHbie ans
COOTBETCTBYIOLLEro KnueHTa). Hanpumep,
nporpamMMmbl Ans NAaHMpPOBAHMS pecypcoB
npeanpusaTUs — 3TO CTaHAAPTHOE NPOrpaMMHoe
obecneyeHue, koTopoe 0bbeaMHSET CaMble BaXKHble
6U3HeC-PYyHKLMM B OTAENbHYI0 MNOAHYHO NPOrpaMMmy

Application which is created and supplied by a
supplier and which contains standard functionality
that can be used by multiple user groups in various
organizations. Cf. custom software.

Note: Application management is performed by
both the software package supplier (the

[NakeT nporpaMMHOro management of generic functionality) and the
obecneyeHus relevant user organizations (the control of the
parameters and tailored aspects which determine
any functionality that is specific to the client
concerned). For example, programs for enterprise
resource planning, standard software which
incorporates the most important business
functions into a singly overall program

Software package

The formulation of requisite functionality in terms, [dopMynnpoBka He06X0AMMON PYHKLMOHANBHOCTH

Specifications Cneumdwmkauum i ,
which are as concrete as possible B MaKCMMAasNIbHO KOHKPETHbIX TePMUHAX
CTpaTernueckue Collective name for the Clusters: Application Obuiee Ha3BaHWe ABYX rpynn NpoLECcCOB: CTpaTernm
Strategic processes . [())ueccu management organization strategy and Application|pa3Butus opraHusauuu, ynpasnstoLLei
P strategy NPUNOXKEHUAMU U CTPATENMU PA3BUTUS NPUNOXKEHUN
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English term

System defect (or
Software defect if not
hardware)

Pycckuit TepMuH

CuctemHbIv pedekT (Mnum
nedekt cucremHoro 0,
€C/IM OH He CBSA3aH C

CnoBapb TepMuHoB ASL2

Description

An imperfection in a component or system that can
cause the system to fail perform its required
function

bisl

foundatian

Onpepenenne

HeuncnpaBHOCTb KOMMNOHEHTA MU CUCTEMBI, KOTOpas
MOXeT NpuBeCTM K cboto B paboTe cucTeMbl —
HEBBIMNOMHEHUIO ee PYHKLUK

o0bopynoBaHueM)
CTpyKTypUPOBAHHbIN HAbOp CYLLHOCTEN,
A structured entity set which is made up of a group [cocTaBneHHbIV U3 rpynn NPOCTbIX 31EMEHTOB
of simple data elements. OaHHbIX.

Table Tabnuua Note: A table is usually in the form of a file which |[MpumeuaHue: Tabnuua 06bI4HO CyLecTBYeT B
constitutes part of a database. A table is also dopMe (arina, COCTaBNAOLWErO YacTb 6a3bl JaHHbIX.
referred to as an entity in a data model Tabnuua Takxe aBngeTcs oobekToM MOAENN

LaHHbIX
That part of an ICT infrastructure, which is Yactb MT-MHDpacTpyKTypbl, OTBEYatOLLas 3a paboTy
responsible for the operation of the systems (the |cucTeM (annapaTtHblie cpeacTBa, onepaLmMoHHas
TexHWuecKas hardware, operating system, relevant cUcTeMa, COOTBETCTBYIOLLAA LOKYMEHTAUMS U T. 4.).
Technical infrastructure documentation and so forth). They make up the BmecTe ¢ cOOTBETCTBYIOLWMM NPUKNALHBIM
NMHDPACTPYKTYypa

ICT infrastructure together with the relevant
application software, documentation and
procedures

nporpamMMHbIM obecneyeHneM, LOKYMEHTaLMNEN U
npoueaypamu TexHUyeckas MHGpacTpykTypa
coctasnget B UT-uHbpacTpykTypy

Technical infrastructure
management

YnpasneHne TeXHUYECKON
MHPPACTPYKTYPOM

See Infrastructure management (synonym)

CM. ynpaBneHune UHGPaCTPYKTYpon (CUHOHUM)

Technical life span

TexHUyeckni cpok
Cnyx6bl

A period following which it is necessary to replace
a hardware system for technical reasons

MNepuopa, nocne KOTOpOro He0b6xoaMMO 3aMEHUTb
060pynoBaHME MO TEXHUYECKMM COODpaAXKEHUSIM

Technical system design

TexHn4eckuin npoekT
CUCTEMDI

A technical description of the manner in which a
system is to implement the functionality that is set
out in the functional design, in technical terms

TexHnyeckoe onmcaHune cnocoba peannsaunmn
dJyHKLI,VIOHa}'IbeIX BO3MOXHOCTEN CUCTEMBDI,
M310)KEHHbIX B beHKLJ,MOHaJ'IbHOM npoekTe, C
MCNoNb30BaHUEM COOTBETCTByIOLLI,EVI TEPMUHONOTNN
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CnoBapb TepMuHoB ASL2 bis|

foundatian

English term Pycckuit TepMuH Description Onpepenenne

. TexHuueckoe . .
Technical system test See testing (activity) CM. TecTMpoOBaHUe (peaTenbHOCTD)
TECTUPOBAHUE CUCTEMBI

The process that determines which technology an [lMpouecc, onpeaensowmini TEXHONOIMI, KOTOPYHO
Technology definition OnpepeneHne TexHonormi|organization will be using to provide services in OyneT ncnosb3oBaTb OpraHU3aumna ans
the future npeaocTaBleHNs yCayr B byayLem

L. OnucaHue Toro, Kak JO/KHO NPOBOAUTLCA
A description of how tests are to be conducted, a P

. . . TeCcTMpOBaHUe, paga CBS3aHHbIX OENCTBUI U
. . series of related actions and assessments relating
Test script CueHapwuit TeCTMpOBaHUS OLLeHOK, KaCaloLWMXCS BbIMONHEHUS CLLeHapueB

to physical testing scenarios, whose
) i ) TeCTMPOBaHMS, KOTOpOE NPOM3BOAUTCS B
implementation order has been stipulated

COOTBETCTBMM C COMNIACOBAHHbLIM MOPAAKOM

. . . Tunosble TECTOBbIE CLLEEHAPUK, KOTOPbIE MOXHO
Representative test cases which can be reused in

Test set Habop TectoB ) MCNONb30BaTb MOBTOPHO A1 NPOBEAEHUS
order to conduct various tests
pa3NNYHbIX TECTOB
TECTVPOBAHNE C LENblo OLEHKN PaKTNIecKon
. . . . aboTbl U/MNn 4EMOHCTPALMMN TaKoM paboTbl ANg
A test with the aim of assessing actual operation P P P
) . NPUHATUA OO0 peLleHuns, KacarLwerocs
and/or of demonstrating such operation for the
: - ) M3MEHEHUS UM ero YTBEPXKAEHMS.
purposes of making any decision concerning a
i MNpuMeyaHme: NpUeMoYHoEe TECTUPOBAHME COCTOUT
lMpuemouHoe change or its approval.

Test, Acceptance M3 Pas/IMYHbIX BUAOB TECTOB ANS PA3/IUYHbIX
LeneBbIX rpynn (HanpuMep, 3KCMyaTaLMOHHble
TeCTbl: TEXHUYECKME acMeKTbI; MOb30BATENbCKME
TeCTbl: aCMEeKTbl NPOCTOTbI MCMOb30BAHUS;

(byHKUMOHANbHbIE TECTbI: HaAeXallas obpaboTka

=TRTRTNAVA]

TeCTUpoBaHue Note: An acceptance test consists of different types
of tests for various target groups (for example,
production: technical aspects; users: user-friendly
aspects; functional: proper data processing)

TecTnpoBaHue, onpegenstollee, 66110
NPUNOXEHNE U3MEHEHO NPaBU/bHO (COrNACHO
COOTBETCTBYOLEMY QYHKLMOHANBHOMY MPOEKTY
cucTeMmbl), M obnagaet A UHGOPMaLMOHHas
CUCTEMA B LLe/IOM COMNacoBaHHbIMU
bYHKLUMOHANBbHBIMU BO3MOXHOCTSMM

A test which determines whether an application
has been modified correctly (in accordance with
. @yHKUMOHaNbHOE i )
Test, Functional system the relevant functional system design), and
TeCcTMpoBaHue . .
whether the entire information system has the
agreed functionality
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

A test designed to determine whether an

bisl

foundatian

Onpepenenne

TecTupoBaHue, onpeaenstoLLee, NO-NPexXHEMY n

Test Int i NHTerpaumoHHoe information system is still capable of accurate, MHDOPMaLUMOHHas cMcTeMa cnocobHa K TOYHOM,
est, Integration ) i ) ) . .
g TeCTMpoBaHue comprehensive and timely operation after part of it|nonHoueHHOM 1 cBoOeBpeMeHHOM paboTe nocne
has been modified MoanduMKaLMK ee YyacTu
The assessment by or on behalf of technical OueHka, npon3BoanMas ynpaBneHNMeM TeEXHUYECKOM
infrastructure management whether any system MHDPACTPYKTYPbl MM OT UMEHM TAaKOBOTO, 414
3 which is to be put into service, satisfies the NnpoBepKK CNocobHOCTEN CUCTEMBI, BBOAMMON B
i KCnyaTauMoOHHOe ) )
Test, Production y primary performance requirements and the 3KCMyaTaumto, yaoBNETBOPSTb OCHOBHbIM
TECTMpPOBaHUe ) . )
secondary ones in relation to production TpeboBaHMAM K MPOU3BOANUTENBHOCTU U BTOPUYHBIM
documentation, capability for adjustments and the [Tpe6oBaHusaM, kacatloWMMCA NPOM3BOACTBEHHOW
like [OKYMEHTALMK, BO3MOXHOCTEN HAacTpoeK 1 T. .
) . ) TecTnpoBaHuMe, UCnonb3yemMoe ong yCTaHOBAEHMUS
A test that is used to ascertain whether everything
) ) COOTBETCTBMSA BCErO TOrO, YTO ObIIO CAENAHO, TOMY,
that has been done, complies with the relevant
. 4TO 6bIN10 CHOPMYINPOBAHO B TEXHUYECKOM
formulated design, whether what has been
. NpoeKTe CUCTEMBI; paboTaeT n Bce, YTO ObIIO
. TexHunuyeckoe modified, operates as part of the whole, whether
Test: Technical system ) L . U3MEHeHOo, KaK euHoe Lesioe, MOXET Jin 3TO
TeCcTMpoBaHue the latter can still be maintained following

implementation, and satisfies the quality criteria
agreed to from the perspective of administration
and maintenance

efAMHOe Liefioe MCMoJb30BaTbCs NOC/Ie BHECEHUS
M3MEHEHWI, U YLO0BNETBOPEHbI M COTNACOBAHHbIE
KpUTEPUM KAuecTBa C TOUKM 3pEHUS yNpaBNeHUs u
obcny>xMBaHus

Testing

TectupoBaHue (npouecc)

The process which seeks to ensure whether, what
has been designed, has indeed been implemented.
Note: The unit and acceptance tests are not part of
the testing process

lNpouecc, obecneymBatoWwmin NpoBEpPKY
COOTBETCTBMSA TOTO, YTO ObINO pa3paboTaHo, TOMy,
4TO BbINO CNPOEKTUPOBAHO.

MpuMeyaHme: Moay/bHOE TECTUPOBAHME U
NPUEMOYHOE TECTUPOBAHME HE BKIHOYAKOTCS B
DaMKKM NpoLiecca TeCTUPOBaHUS
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English term

Pycckuit TepMuH

CnoBapb TepMuHoB ASL2

Description

Scheduled activities which purpose is to ensure
that the anticipated operation of an information
system coincides with its actual operation.

Note: The test activities and findings are recorded

bisl

foundatian

Onpepenenne

AnNaHWMPOBAHHbIE BUAbI AEATENbHOCTH, Liefb
KOTOPbIX COCTOMUT B 0becneyeHMmn COBNageHUs
0XuMaaemMomn paboTbl MHPOPMALMOHHOM CUCTEMDI C
ee (pakTmMyeckoin paboTon.

MpuMeyaHue: erNCcTBMS NO NPOBEAEHMIO

Testing TecTnpoBaHue ) o )
for the purposes of ensuring that it is possible to  [TecTMpoBaHua 1 ero pesynbTatbl GUKCUPYIOTCS,
accept an information system based on these 4yTOObI 4ATb BO3MOXHOCTb NPUHATD
details. A distinction is drawn between the various [MHPOpPMaLMOHHYIO CUCTEMY HA OCHOBAHMU 3TUX
types of tests noapobHbIX AaHHbIX. Heobxoamnmo pasnmyatb
HeckonbhkKn RUAOOR TECTOR
A type of test that assesses whether each program [Bua TecTMpoBaHus, OLLEHMBAKLLMIA COOTBETCTBUE
Unit test MoaynbHoe TecTupoBaHue [that has been created or modified, complies with  |Kaxaow CO34aHHON MM M3MEHEHHOM NPOrpamMmsl

the requirements stipulated in that respect

TpeboBaHWAM, NPeLyCMOTPEHHBIM K HEl

U : MNopnepxka The process which ensures the communication MNpouecc, obecneymBatoWmin KOMMYHUKALMK C
se suppor

PP MCNONb30BAHUS from and to customers KnMeHTaMu (B 06e CTOPOHbI)
User MNonb3oBatenb See end user CM. KOHEYHbI NONb30BaTeNb

. . . Habop cBsizaHHbIX C onpeneneHHom
A collection of related programs with specific
) i : . (YHKUMOHANbHOCTLIO MPOrpamMMm, KOTOpble BMecTe

. functionality, which together constitute an

Version Bepcus COCTaBNSAOT NpUNoXeHne. Heckonbko pennsos,

application. Multiple releases containing minor
modifications may be issued as part of a version

copepXalmnx HeE3Ha4YUTENbHblE UBMEHEHUA, MOTYT
6bITb BbINyLleHbl KakK 4aCTb oaHoM BEpPCHU

Workload management

YnpasneHnue pabouei
Harpyskom

Monitoring and providing an insight into
developments in proximity to a system and
formulating measures based on this for the
purposes of ensuring capacity as agreed

OcyluecTBneHne MOHUTOPUHIA U obecneyeHue
MOHMMaHWUSA U3MEHEHUIA, CBA3AHHBIX C CUCTEMOW, U
Ha OCHOBAHWM 3TOro pa3paboTka Mep Mo
06ecneyeHunto CornacoBaHHbIX MOLLHOCTEN

Application Services Library® (ASL®) un BiSL® aenatotca ToproBeiMmu Mapkamu ASL BiSL Foundation.
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