Acceptance test

CnoBapb TepMuHoB BiSL®

Ha pycckoM si3bike, Bepcus 1.0 ot 6 anpens 2014 r. Ha ocHoBe aHrnuickol Bepcum 1.0 ot 5 dpespansg 2014

English term Pycckuii TepMUH English term Pycckuit TepMuH

MNpuemMoyHoe ucnbiTaHue

Information portfolio management

bisl

foundation

YnpaBneHue MHYOPMaLMOHHbBIM NopThenem

Annual Business Information Management plan

ExxerofiHblii NnaH no ynpaenexnuto 6usHec-uHdopMaumei

Information provision

MHdopMaumoHHoe obecneyeHue

Annual information provisioning plan

E>xerofiHbli naaH no MHhbopMauMoHHOMY obecrneyeHunio

Information strategy (process cluster)

MHdopMaLmoHHas cTpaterus (rpynna npoLeccos)

Application

MpunoxeHue

Information system

MHdopMaLmoHHas cuctema

Application management

YnpaBneHue npuioxeHUsIMu

Installed base

Yucno egmHuy yctaHosneHHoro N0

ASL® (Application Services Library)

bubnunoTteka yciyr NpuioXeHui

Interface

UHTepoeiic

ASP (Application Service Providing)

MpenocTaBneHue NpUKNaaHbIX yciyr

1-Organization

|-opraHusauus

Availability

[octynHocTb

|-organization strategy (process cluster)

['pynna npoueccoB cTpaTteruu |-opraHnsauum (rpynna npoueccos)

Availability management

YnpaeneHue LOCTYNHOCTbIO

IT infrastructure management

Ynpasnexue UT-uHdppacTpykTypom

Best practices

MNepenoBoii onbIT

IT management domain

O6nactb ynpaenenus UT

BiSL framework CTpyKkTypa 6ubnunoteku ycnyr 6usHec-MHGopMaumm IT provider UT-npoBaitnep
BiSL® bubnunoteka ycnyr 6usHec-MHpopMauum IT services UT-ycnyrm
Business case Bbu3Hec-kelc (3KoHOMUYeckoe 060CHOBaHME) ITIL® bubnvoTeka MHHPACTPYKTYPbl MHPOPMALMOHHbBIX TEXHOJIOTUIM

Business data

BusHec-naHHble

Levels of information provisioning

YpOBHM MH(DOPMALIMOHHOTO obecneyeHus

Business data management

YnpaeneHue 613Hec-AaHHbIMU

Management processes (process cluster)

Mpouecchl ynpasieHus (rpynna npoLeccos)

Business information administration

AZMWHUCTPMPOBaHKE BU3HEC-MHOPMaLMK

Managing level

YnpaBneHYecKkuit ypoBeHb

Business information management

Ynpaenexnue 6u3Hec-uHpopMaumen

Market development

Pa3BuTHE pbIHKA

Business IT alignment

CootBetcTBUE 6U3HECa U UT

Non-functional quality demands

HedyHKUMOHanbHble TpeboBaHMs K Ka4yecTsy

Business manager

busHec-mMeHemxep

Operational level

OnepaumoHHbIi YPOBEHb

Business process

BbusHec-npouecc

Operational supplier management

OnepauyoHHOe yrnpaB/ieHWe NOoCTaBLIMKOM

Business unit MNoppaspenexue Organization strategy OpraHu3aumoHHas cTpaTerus
Call O6palyeHue Qutsourcing AyTcopcuHr
Capacity MoutHocTb (06bem) Planning & resource management [naHMpoBaHWe U ynpaBneHue pecypcamu

Capacity management

YnpaBneHue MOLLHOCTSIMU

Planning and deployment overview

0630p NIaHUPOBAHUS U BHELPEHUS

Chain partner

MapTHep no uenouyke

Prepare transition

MNoprotoBka npeobpasoBaHus

Change calendar

'paduk n3MeHeHui

Process

Mpouecc

Change management

YnpaBneHue usMeHeHuUsiMu

Process architecture

ApxuTekTypa npouecca

Connecting processes

CBsi3ytoLume npoLecchl

Process cluster

pynna npoueccos

Connecting processes — Operational level (process cluster)

CBsi3yloLuMe NpoLecchl — OnepaLMoHHbIi YpoBeHb (rpynna npoLeccos)

Process owner

Bnapeneu npouecca

Connecting processes — Strategic level (process cluster)

CBsi3yloLiMe NpoLecchl — CTpaTernyeckuii ypoBeHb (rpynna npoueccos)

Quality demands

TpeboBaHWs Mo KayecTBy

Continuity management

YnpaBneHve HenpepbiBHOCTbI

Quality plan

MnaH no kayectsy

Contract management YnpaBneHue KOHTpakTamu Release Penus

Control data KoHTposibHble fAaHHbIe Release planning MNnaHupoBaHue penusa

Data [laHHble Requirement TpeboBaHus

Define I-organization strategy OnpepeneHve ctpateru passutus l-opraHusauum Review and testing 0630p ¥ TECTUPOBaHUE

Demand 3anpoc (Cnpoc) Service Level Agreement (SLA) CornaweHve 06 ypoBHe 06C/y)XMBaHUS

Demand management

YnpaBneHue cnpocom

Specification

TexHuYeckue yciosus

Demand perspective

MepcnekTuBa cnpoca

Specify information requirements

Onpepenenve TpeboBaHUi K MHYOPMaLMK

Design non-automated information systems

MNpoekTrpoBaHNe HEaBTOMATU3MPOBAHHbIX MHPOPMALMOHHbIX CUCTEM

Strategic information partner management

CTpaTernyeckoe ynpasneHue MHGOPMaLMOHHbBIM NapTHEPOM

Dossier of Agreements and Procedures (DAP)

[locbe cornawexuii 1 npoueayp

Strategic level

CTpaTernyeckuii ypoBeHb

End user support

MNopep)Xka KOHEYHOTO MoJIb30BaTeNst

Strategic supplier management

CTpaTternyeckoe ynpasfieHue nocTaBLIMKOM

End users

KoHeuHble nosib3oBaTenu

Strategic user relationship management

CTpaTternyeckoe yrnpasfieHe B3avMOOTHOLIEHWSIMM C NMOJIb30BaTENSIMU

Establish business process developments

Onpegenexve pa3suTus GusHec-npouecca

Structure plan for the I-function

CTpYKTYpHbIV nnaH ans |-gyHKuum

Establish information chain developments

OnpepeneHvie pa3BuTUs MHHOPMALIMOHHOM LLeMOYKM

Supplier policy

MNonnTuka nocTaBLuMKa

Establish technological developments

OnpefeneHve TeEXHONIOMMYECKOro pa3BuTus

Supply perspective

MNepcnekTvBa NpeanoXxeHus

Financial management

Ynpaenexnue guHaHcaMn

System design

MpoekT cucTemsl

Functionality management (process cluster)

YnpaBneHve dhyHKLUOHANbHbIMKU BO3MOXHOCTSIMM (rpynna npoL,eccos)

System development architecture

ApXWTeKTypa cucTeMbl pa3paboTku

Implementation calendar

Kanenpapb BHeapeHus

System owner

Bnageneu cuctemsl

Implementation plan

MnaH BHegpeHus

Technological developments

TexHonorMyeckoe passutue

Information architecture

ApxuTekTypa uHhopmaumu

Test approach

MeTop TecTMpoBaHus

Information coordination

KoopanHupoBaHue uHbopmaumum

Transition (activity)

MNpeo6pasoBaHue (BUA AeSTeNbHOCTH)

Information domain

WHdopMaumoHHas obnactb

Transition management

YnpaBneHue npeobpazoBaHneM

Information lifecycle management

YnpaeneHue MHPOPMALMOHHBIM XU3HEHHBIM LIMKIOM

Transition plan

MNnaH npeobpasoBaHus

Information management

Ynpaenexnue nHpopmauuen

Transition script

CueHapuii npeobpa3oBaHus

Information management area

Q6nacTb ynpasneHus HpopMauuen

Usability

Yp06CTBO MCNONb30BaHUS

Information model

MHdopMaumoHHas Mogenb

Use management (process cluster)

YnpaBneH1e MCNonb3oBaHWEM (rpynna npoLeccoB)

Information plan

MNHdOPMaLMOHHbIN NnaH

User organization

[lonb3oBaTenbekas opraHusaums

Information policy

NHbopMaLMoHHas noamtmka

Application Services Library® (ASL®) u BiSL® ssnstotcs ToprosbiMu Mapkamu ASL BiSL Foundation, ITIL® ssnsetcs Toprooi mapkoi AXELOS Limited.
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